AHAJH3 Y10BICTBOPEHROCTH NOTPebUTEEl Yeayr Mo Mepesaye YIeKTPHIECKOi IHEPIHHA
ot 3exTpocereil Cypryrexoro 3CK 3a 2016 roga (momecsaino)

JlaHHEIH aHanws OpOH3BENCH Ha OCHOBE «METOAMKM OMEHKM Y/OBJICTBOPEHHOCTH
HOTpeOUTENedl YCNYrH [0 Tepeiade 3MeKTPUYEckol SHEPrHMY», YTBEIKACHHON IVIABHEIM
umkeHepoM 000 «l'asmpom mepepaborka» (mamee 1o Tekery - Merosuka), Jata BBGIEHMA

01.04.2013 1., nmpm paspaborke KOTOpPOH HCIIONB30BAHA METOOIOIHS pacu€ra Hanekca
YIOBICTBOPEHHOCTH TOTpeOuTeNnei.

Ormpenenenne  WHAEKCA YNOBIETBOPCHHOCTH TOTpeOHTENel yemyru o nepenaye
BNEKTPHYECKOM  SHEPIMM  TIPOBOAMTCS HA  OCHOBAHWH  Pe3yJbTATOB  AHKETUPOBAHMS
AO «Tromenckas 5HeprocOBITOBAsS KOMIAHUD» (jlaliee MO TEKCTY - KontparenT). ®opma agkeTsl
nprBeicHa B Metonuke.

B 2016 ropy aHKeTHpOBaHHC NPOBOIMIOCH CKEMecTYHO. Ha OCHOBaHHMH ONEHOK 3a

KpUTepUH NPUBCACHHEIE B aHKSTAX IPOM3BE/IEH pacuéT MHAeKca yAOBIeTBOPEHHOCTH Iy, KOTOPHIA
paccuMTEIBACTCA 110 clexyIomeit hopmyne:

Iy = Ik*fl+Ipn*f2+Incn*f3,

re: Ix - HHCKC KadecTBa OKA3ZBIBACMON YCAYIH;
fi - cremeHE PIHSHWS HHIEKCA KAYECTRA HA HHIAECKC YAOBIETBOPEHHOCTH, const = 0,4;
Ipn - vEAEKC KagecTBa paboOTHL ¢ HOTPeOHTENEM YCITYTH;
2 - cTenmens BIHAHIA HAAECKCA KauecTBa paGoThl ¢ TOTPEOUTEIIEM YCIIyTH Ha MHICKC
YIOBIETBOPEHHOCTH, const = (,4;
Leen — MHJIEKC BCIIOMOTATENBHEIX OOLIMX KPHTEPHER;
13— cTelnleHb BIHSIHAA MHACKCA BCIIOMOTATEILHBIX OOIIHX KpPHUTEpUEE Ha HHIEKC

YIOBICTBOPEHHOCTH, const = 0,2;

Ix - mHEeKkC KadecTBa OKasbIBAEMOM YCIYTH PACCUMTHIBAETCS WCXOJ[sS U3 OLEHOK,
TIPOCTABJICHHLIX B AHKETE, II0 cexyomeil gopmyme:

Te= (a/4)*0,8+(b/4)*0,2

>

FAC: a ¥ b - COOTBETCTBYIOINME OLEHKH 3a KpuTepHH 1.1 1 1.2 cooTBETCTREHHO.

Ipn - mHEeKC KayectBa pPaGoOTHl C IOTPEOMTENEM DPACCHHTHIBAETCS HCXOXI M3 OLEHOK,
HPOCTABJIEHHEIX B aHKETE, 10 creayomeit hopmyre:

Ton= (a/4)*0,8-+H(b/4)*0,2

3

rie: a M b— COOTBETCTBYIOIME OICHKH 32 KpuTepun 2.1 ¥ 2.2 COOTBETCTBEHHO.




Inen - HHACKC BCIIOMOIaTCIIBHBIX 06]]1HX KPHATEPHCB PACCIHUTEIBACTCA HCXOMNA H3 OILICHOK,
HPOCTABJICHHLIX B aHKETE, 110 CJIeIWIOIHeﬁ (bopMyHe:

Tnern= (a/4)*0,51(b/4)*0,5
rgzc. a Hu b — COOTBETCTBYIOIHC OICHKH 3a KpHTEPHH 3lnm 32 COOTBCTCTBCHHO.

CornacHo IICHOJIB?:YCMOfI METOAHKH pacqéTa, JHAYEHUE WHJCKCA YIOBICTBOPCHHOCTH
MOMKET KOIeOaThLCA OT 3HAYCHHS 0,25 — YTO COOTBETCTBYET HEYIOOBJICTBOPECHHOCTH HOI])C6HT6JDI
OKAa3aHHBEIMKE yCIyraMH IIO0 IICpcmavc BJ'[eI(TpH‘-IeCKOI;‘I QHCPruf; MO0 3Ha4YCHHUA 1,0 — 4TO

COOTEBCTCTRYCT a0comoTHOI YAOBJICTBOPCHHOCTH HOTpGﬁIfITeII}I OKa3aHHEM YCIIYI' II0 IIEpeaadc
BHCKTqueCKOﬁ OHCPIrUH.

Hnpexe ynopiaersopennocr Iy 3a saBaps mecsn 2016 r. cocrasma Iy =0,86
Iy = Ix*fi+lpn*f2-HIpen™* £3,

Ie= (4/4)*0,8 + (3/4) *0,2 = 0,95

Ipn= (3/4)*0,8 + (3/4) ¥*0,2=10,75

Inen = (3/4)*0,5 + (4/4) *0,5 = 0,88

Iy = 0,95%0,4+0,75*0,4+0,88*0,2 =0,86

Iy=0,86 3a ansaps 2016 nexur B npepesnax 0,25 < 0,86 < 1,0 . Yro cooTBeTCTBYET
YIOBJETBOPEHHOCTH NMOTPeOHTEIH KAYECTBOM NIPENOCTABIAEMBIX YCJIYT.,

Hupexc ynosaereopennoctH Iy 3a denpans mecam 2016 r. coctasuia Iy =0,88
Iy = I*f1+Ipn™ 2+ Tmen* f3,

L= (4/4)*0,8 + (3/4) *0,2 = 0,95

Ipn= (3/4)*0,8 + (3/4) *0,2 = 0,75

Ison = (4/4)*0,5 + (4/4) *0,5 = 1,00

Iy = 0,95%0,4+0,75*0,4+1,00%0,2 =0,88

Iy=0,88 3a ¢espaan 2016 gexur B npegenax (,25 < 0,88 < 1,0 . Uto cooTBeTcTBYET
YIOBJIETBOPEHHOCTH NOTPEGHTEIS KAYECTBOM MPEJOCTABAHEMBIX YCIYT,

Wupexe yposaersopeanoctu Iy 3a mapt Mecun 2016 r. cocrasua Ly =0,75
Iy = Ii* fi+Ipn* o+ Teen™ f3,

L= (3/4)*0,8 + (3/4) *0,2 = 0,75

Ipn= (3/4)*0,8 + (3/4) *0,2 =0,75

Ieen= (3/4)*0,5 + (3/4) *0,5=0,75

Iy = 0,75*%0,4+0,75%0,4+0,75%0,2 =0,75



Iy=0,75 3a mapr 2016 aexut B mpemeiaax (,25 < 0,75 < 1,0 . Yro coorBercTBYET
Y/IOBJETBOPEHHOCTH MOTPEGHTEA KATECTBOM IPE0CTABMSIEMBIX YCIYT.

WUnpexc ynosnersopeHHocTH 1y 3a anpens Mecan 2016 r. cocrasua Iy =0,75
Iy = Ie¥fi+lpn* B+lsen®f3,

Le= (3/4)*0,8 + (3/4) *0,2 = 0,75

Ipn=(3/4)*0,8 + (3/4) *0,2=10,75

Inen= (3/4)*0,5 + (3/4) *0,5=0,75

Iy= 0,75%0,4+0,75%0,4+0,75*0,2 =0,75

Iy=0,75 3a anpeas 2016 aexur B npegeaax 0,25 < 0,75 £ 1,0 . Uro coorBercrayer
YAOBJIETBOPEHHOCTH MOTPECUTEIS KAYECTBOM JIPC/OCTABIACMBIX YCIYT.

Hupexc yroraersopennoctn Ly 3a maii mecan 2016 r. cocrasua 1y =0,75
Iy = I* f1+Ipn* fatInen™ 3,

Tk= (3/4)*0,8 + (3/4) *0,2 =0,75

Ipn= (3/4)*0,8 + (3/4) ¥*0,2 = 0,75

Inen= (3/4)*0,5 + (3/4) *0,5 = 0,75

Iy = 0,75*%0,4+0,75%0,4+0,75*0,2 =0,75

Iy=0,75 3a mai 2016 gexur B npegenax 0,25 < 0,75 < 1,0 . YUro cooTBeTCTBYET
YAOB/JAETBOPEHHOCTH NMOTPEONTENS KAMeCTBOM MpPef0cTABIAEeMBIX YCIYT.

HWnapexc ynonneTnopenﬂocTH Iy 3a mionn Mecsn 2016 r. cocrasma Iy =1,00
Ty = L*fi+lpn* L2+ pen® 3,

Ik=(4/4)*0,8 + (4/4) *0,2=1,00

Ipn= (4/4)*0,8 + (4/4) *0,2 = 1,00

Teen= (4/4)*0,5 + (4/4) *0,5=1,00

Iy = 1,00%0,4+1,00%0,4+1,00%0,2 =1,00

Iy=1,00 3a wions 2016 aexxur B mpegenax 0,25 < 1,0 < 1,0 . Yro cooTBeTcTBYET
YI0BJAECTBOPEHHOCTH HOTPefUTEIA KA2€CTBOM IPENOCTABIAEMbIX YCIYT.

Hupexc ynosyiersopentnocTH Iy 3a uroas mMecsn 2016 r. cocrasua Iy =1,0:

Iy = [i*f1lpn* f2+Inen*f3,



Te= (4/4)*0,8 + (4/4) *0,2 = 1,00

Ton= (4/4Y*0,8 + (4/4) *0,2 = 1,00

Toon = (4/4)*0,5 + (4/4) *0,5 = 1,00

Iy= 1,00%0,4+1,00%0,4+1,00%0,2 =1,00

Iy=1,0 3a mons 2016 nexmt B mpemenax 0,25 < 1,0 £ 1,0 . Yro coorBeTcrBYeT
YIORBJICTEOPEHHOCTH MOTPEOUTENsI KAUECTROM INPE0CTABIAEMBIX YCIYT.

Hugexc ynopaersopenHoct Iy 3a asryer mecsn 2016 r. cocrasua Iy =1,0:
Iy = Le*fi+]pr*f2+-Toen™* 3,

Ix= (4/4)*0,8 + (4/4) ¥0,2=1,00

Tpn= (4/4)*0,8 + (4/4) *0,2 = 1,00

Iscn= (4/4)*0,5 + (4/4) *0,5 = 1,00

Iy = 1,00%0,4+1,00%0,4+1,00%0,2 =1,00

Iy=1,0 3a aeryct 2016 aexxut B mpeaenax 0,25 < 1,0 < 1,0 . Yro cooTBercTByeT
YAORJIETBOPEHHOCTH MOTPeOHTES KAYCCTROM IIPE/I0CTABIAEMEIX YCITYT.

Hnpexc yaoriaersopensaoctn Iy 3a cenrsnops mecsan 2016 r. cocrasua Iy =1,0:
Iy = Ie*fi+Tpn* f2+Tpen* 13,

L= (4/4)*0,8 + (4/4) *0,2 = 1,00

Ipn= (4/4)*0,8 + (4/4) *0,2 = 1,00

Inon= (4/4)*0,5 + (4/4) *¥0,5 = 1,00

Iy= 1,00%0,4+1,00%¥0,4+1,00%0,2 =1,00

Iy =1,0 3a cenTabpn 2016 aexur B npegenax 0,25 < 1,0 < 1,0 . Yro coornereTByeT
YA0BJIETBOPEHHOCTH OTPEONTEIS KAECTBOM NPEI0CTABIAEMbIX YCIYT,

Hapexe ynosiaersopennoctu Iy 3a okTadps mecsuy 2016 r. cocrasmi Iy =1,0:
Iy = Ie* f1+Ipn* 2+ sen™® 3,

I«=(4/4)*0,8 + (4/4) *0,2 = 1,00

Tpn= (4/4)*0,8 + (4/4) *0,2 = 1,00

Toen = (4/4)*0,5 -+ (4/4) *0,5 = 1,00

Iy = 1,00%0,4+1,00%0,4+1,00%0,2 =1,00

Iy =1,0 3a oxradps 2016 nexur B npegeaxax 0,25 < 1,0 < 1,0 . Yro coornercrayer
Y/0BJIETBOPEHHOCTH NOTPEGHTEIA KAYECTBOM NPEAOCTABIAEMbIX YCIIYY.



Ungexc ynosaersopeHHoctH ly 3a Hosi0prs mecsny 2016 r. cocrasun Iy =1,0:
Iy = L* fi+Ipa* 2 Hlpen™ 3,

L= (4/4)*0,8 + (4/4) *0,2 = 1,00

Ipn= (4/4)*0,8 + (4/4) *0,2 = 1,00

Tscn = (4/4)*0,5 + (4/4) *0,5 = 1,00

Iy= 1,00%0,4+1,00%0,4+1,00%0,2 =1,00

Iy=1,0 3a uosops 2016 neskut B npemenxax 0,25 < 1,0 < 1,0 . Yro coorsercreyer
Y/IOBJCTBOPEHHOCTH NOTPeOHTENS KA¥eCTBOM NPEA0CTABIMACMBIX yCIyr.

Hugexe yaosiaersopennoctn ly 3a xexadps mecan 2016 r. cocrasna Iy =1,00 :
Iy = T*f1+Ipn* 2+ Tnen* 3,

I« = (4/4)*0,8 + (4/4) *0,2 = 1,00

Ipn= (4/4)*0,8 + (4/4) ¥*0,2 =1,00

Iecn = (4/4)*0,5 + (4/4) *0,5 = 1,00

Iy = 1,00%0,4+1,00*0,4+1,00%0,2 = 1,00

Iy=1,00 3a pexabpp 2016 nexnr B npegeaax 0,25 < 1,00 < 1,0 . Yro cooTBeTCTIBYET
YAOBJETBOPEHHOCTH MOTPEOHTEIS KAYECTBOM IIPEA0CTABISAEMBIX YCIYT.

K JAAHHOMY aHaMH3y NPpHUIaraloTca CKaH-KOIIHH CICAYIOMMX JOKYMEHTOB,

1. MeTogMka OTCHKM YAOBJIETBOPEHHOCTH IoTpefuTenei ycuyrm 10 Iepemaye
MeKTpHYecKo# sHeprud. OI'2-23/01-2013.

2. AHkeTHl (eXeMecs{uyHEIC) OINCHKH YZOBIETBOPEHHOCTH NOTPeOHTENS YCIyrd 10

nepeJade snerTpudeckoi sHepran (KOHTpareHTa) 3a IepHo ¢ SHBapA 110 Ackabps 2016
rofg.

I'1aBpHLIH YHepreTHK

Cypryrexoro 3CK 000 «"aznpom nepepadoTk B.9J. Xnoer



YTBEPIKIAK
T aaBHBI HHReReD —
_Héppmiizaamecm'mm

I‘;zuepauimuru AUPERTOPA

200 «Ta ()mmm nepepaﬁoma»
‘"‘ ik w\“—j n.a. Atlmﬂachen '

Pemimum f
Jlarea nneneuuﬂ o1, D'ixf 20 i‘ 3

) Bcero m‘pauuu 3

OBIECTBO C OFP AHHYEHTON OTBETCTREHHOCTHIO
«TA3POM IIEPEPABOTKA»

'M]:TOI_[HKA OLI;EHKH Y,I{OBJIFTBOPLHHOCTH HOTPEBHTEJIFﬁ YCJHYTATIO
. IEPEHAYE QJIERTPHI{ECRQH ’aHLPmH

O1'9-23/01-2013

2013




3

OF3-23012013 . .

Cwmpmaim“e_

OBNACTS TPAMEHEHHI . 1vvs v visrirsarsnnes sl SUP

A A . EE: Ivrl.v,ldvl]li-l-:n.;x:v,:ur!.'b\él3

Banaw......... I evrenaeasieieds P SN U Eiraeansrreereaninns e ey G

PYKOBOATINE TIPHHLENIEL B, PAGOTE € HOTPESHICTAMH. .. . ovseseiviiieeinres citrie et iieennesinid

Pacu®t HHATKCA YAORTETBOPEHHOCTH 11 cvivrivrermsanne s sasionnrs ns s ihan i iininisinyedehosen b onies 4

Tpsnonerre A (oBsrarensroe) DOPMA AHKETH OUEHKE YIOBIETHOPEHHOCTH NOTPeSHTENT

| YCIYIH TT0 NEPENAUe SNEKTPHESCKOR SHEPIHUL ...uoiii v ivhaerirerniessanssd I UUNUU IR

JIUCT PEruCTPALMM HIMEHEHTI. .0 s e ireraii s st e e 6 .




OI2-23/01-2013

1 Ofuacts npumenelmn _ _

1.1 HaCI()ﬂlllaﬁ Me'ronuxa oucmcn yﬂomle’mopémmcm HO’I’pEGﬁTeﬂﬁH ycnym o nepe;mqe'
9ﬂcmpwicomoﬁ DHEePIHH (mmee 1o - ’rex(cry = Mcmﬂ;ﬂxa) paspafioTana s nom[epmanm u
ynquem 3cptpefcmnnoum a pf:zym;ra'mnﬂocm npouecca perynnponaﬂm Cl’IOprIX BQHpOCOB
cmdﬂnbm ¢ ,uesue.rmnocmto Oﬁmccma B qac*m TlpGIIOCTaBI[BHHﬁ ycnyrn 1o Hcpe,uaqe:
ancmpmeclcoﬂ 3Heprmi. : - _ -

l?.B KEIH&GTBG Gaaonoro IlD)IXQ}Ia npn paspaﬁo'rfce Memnnm chonmmadna MeTo,uonom;{é '
pacqe'ra Ifhmercm ynon:{e‘mopemmcm nomeﬁmeneﬁ Oupenemmne HH}IEKG;J. y,D;OBneTBOpGHImmHI
nnrpeﬁﬁ*reneﬁ ycnyrﬂ 1o rrepe,uaqe DJIG“KTI)H‘IGGKOH weprmr npononm"cn Ha ocnonamm pcsynmm OB
-aHKGTHpoBaHHSL KOHT pamHTOB, 1lofrpc6menn 5Y,IlYT OHGHHB’E!TI: y,uognemopeuﬂocm y(mymﬁ 0o
'uepe}_{aqe ‘)IIﬁﬁTpﬂ"leCKm{ aﬂepmm 1o Haﬁopy cneﬂ;y}omﬂx 1cpmep1&en' ' ' '

- CIeleHy KAuecTR ycnyrn no nﬁpech 3ne1crpmecmn rmepruu M caoenpemenuocm HX
:OI(aﬂaHHﬂ (coomerc:rme Karlecmd npelianaemon 3J1er<‘rpmecxou aﬁepl 1{}1 I‘OCI‘ 13109 )7 g
:coﬁmouemie rpa(bmca nJIaHOBmx m}(moqeﬂml 663aBapHHHOCTB anempocﬂaﬁmemm OﬁcpaTHBHOC’lb
Bocomnomreﬁm :mempgcﬂaﬁxceﬂm upm BHennaHOanc QTI(JIIOII(‘:HHH"() o
. oncpa‘mnﬂom pdCGMOTpBHHﬂ 'mME:anHH u IIPE‘I‘SHSHﬂ 10 Kaqeurﬁy H cpor{m oxazanm ycnym o
(cnocnpemcﬂuocm Hﬂ(bopmupoualma o nnarmmx omnmqenmx, cmm: [+ 'meprem‘lccrcmm
| ,csxymﬁamn Oﬁm,ecma B paﬁoqew pemmc ncumma H ,E[OGTDBCpHDCTh HthopmmmH o
' Te}monomqeumrx napymcﬂmx, pa60Tacman06aMH Oﬁpa]]chHﬂMH), o ':

- I(UMHeTeumncm nepeonaa Oﬁmecma (rxpodnecoﬂﬁﬂa:mm asappmnmx cnyaKG KOMIIETGHTHOCTB :
npu orbopmnemm rcxnoxymemarmx«r, anennemte yoﬂonuﬁ nomnopa nocrynHourb pwcoso,uc‘rna' '
: _ ',urm pemeim;{ ‘rexyntﬁx Honpocon), . ' ' o '
' 13 Me'lo;mxa oueHKH wmnne*mopeuﬂoc'm ncrpcﬁmeﬂen Kﬁqecmom ycnym nosnonnr_
Oﬁmemuy pﬂspaﬁo"raﬂ, Mepm Ri0% HOBbILHeIIP{K) Kaqecma oxaaarmsx ycnyrﬂ uo nepeuaqe' '

:)J[ﬁKTp}ﬂIccmoﬁ 3}[5:}:}1:1;1‘1&1 ee c'raﬁmbnocm, ynoﬁuma 3 nocccymioum OGCJ[}'HCHBEIHHH nmpeﬁme'leu,

a TAKKE c'rpomro coﬁmo,qeimx HOPMB’[YHBHI:I’( noxymeﬁ'ron-

ZS.matm _ o, _ _ _

21 O’r,uen rnaaamo aﬂeprema Oﬁme:cfrna CTABHT IEpeN 00601{ npnopm‘emme 3Ra9H B
' 1laCT}{ IIPE,IIOC'I aaneﬂmr ycnym uo ncpcnaqc aneKTpﬂqcomﬁ SHepmH"

- oﬁecneqelme nom’;areﬂeﬁ Katiec'ma JIIEI(TPH‘{CCKDH SHEPLHH B coofrnmcwpm c I’()CT 13109-97;

= 6ecm:tchHe BchKoru ypomm HBAGH\HOGTH B 6ecnepcﬁommcm J.rlex’rpocnaﬁme}ma

. 3n0rpe6mes_1¢m, :




Or3-23012013

- OGec.chan :acl)(percrnnﬂoﬁ :axcnnyammu oBopyBaHAT,;
- oBgcAeueHHe Bmco}coro ypumm 3Helqpoﬁezonacnocm apH. 31ccnnya'ranmi 0( opyuonarmz

22 Homepxmsa'rb o6opy)10na1mc CHOTEM 3r{ea'rpoc1mﬁncem1a B TexHudecki chpalmom
COCTOAHHN, 38 crm'r (;Boeﬂpemennom Bmummemm Texnmec}com oﬁcnymmaﬂmr nponeﬂeﬂﬂj
'rcxnﬂqecxom mamocmponaﬁnﬁ, KAUTATBHOTO 1 TEKYIEro - pemomoB npod)m;mc‘mqecr{oﬁ
HATNAAKH. _ _ -

-'2 3 ?Kcnﬂyampoaa'm cﬁc’féﬂim’ L)'Jlerﬂ‘im'cnaﬁ)ﬁeﬁuﬂ _Bmcéko."imaﬁﬁ(bﬁﬁ}ibDnm{HﬁM
uepccmanow (bxmmmoa Oﬁmecma, B coomc*rcmnn )Ieucmy}omeﬁ rocynapcmermoﬁ " orpac:rrenon

HopM EiTHBHO-T&XHH‘-IECKOH ,HOI(YM GI-ITaU.HEH.

BEERINE B OCHOBES axlnpelcmmioro H pesynmanmﬂoro ypcl ynupend}ma cnopum‘( Bonpoccm ¢
n01pe6m‘emmn ycnym o nepenaqe 311u<17pmecmn 3Heprun moﬁwonmm pyxozonomonancx'
cnenymmwa r[pnuunnamr : '
ORBOM nonmmnn npouccca mubopmnpommm 0 Hém i ero BOAMOKHLIX, peaynb'la*rax

- 11poueu., yperymposannn CIIOPHELX BOTIPOCOB. NOIDKEH Grms gxoc'rynnmm s DGHapy}KEHHH n
'}mno,ubaoaanna, a meTos ypewnnpoaanm cuopnmx BONIPOCOB, npe,rmaraemmn CTOPOHAMH-
yqacmnxamn cuopa,, u BCe Bowoxmme BH,,[LI:I Komnemmmi ‘momy. nommmr co0? l‘BC’lC‘l"BQBaI‘B
npe,umew crmpa, : : o .
s cnopﬁhm Bonpocm ;lomxmm 6511?13 yper: yjmponanm B Mmmmazmﬂo Kopome CPOKH, € Y4ETOM |

npﬁmie‘ra cnopa (3ameqa}man npe’rer—mun) L 3 . . .
3 2 Hpouecc yperynupouanusx cnopnmx BOnpocoB nom{cen ocymecnmm hod B coomercmnu c; '

B 'ﬂeﬁunyrommm 3AKOHOATCABCTBOM P® 1 YCJTOBHHMH nomnopa c nm‘peﬁmenw ycnym no rrepenaqe

- OMEKTPHYECKOH SHEPIHH,

4 Pacqer :mnemca y,m)n Ber Bopeunocm

Huﬂem yz[omemopermocm Iy pauc:mnmac‘rca o cmenymmeifi (j)op*v{}ure“

Ih*fl+ Ipn*f2+ Iﬁcn f IR . ' S BT s _ _: H
:r;xe: Iy~ HHIEKC K&‘!CO’I‘B& oxasmnaemon ymym L :
' ) + cTENCHD BIHANNSL HHCKCE KA9eCT B Ha HIJIEKC y,uonncwopenﬂocm, const 0 4;
I, - BHAEKC KAHECTBa, p350TbI ¢ TIOTPeDRTENEM YCITYTH; :
f; ~ creneus BNHAHHA WHJIEKCA KAUECTRA paﬁon ¢ nmpeomem.m ycnym Ha mt,ue}cc
ynoane’rnopermocm, const=0,4; _ : :
Iygn < HHIEKC BCHOMOTATCIBHAIX oBnmx I(pﬂ‘[‘eplieﬂ‘ e
f3 - CremeHh BRHSHAS HH}I@KG& BCHDMUI‘S.T@J’!BHBIX oGumx Kpn'rcpﬂen Ha HHJIEKS
YHOBNCTBOPEHHOCTH; const=0,2. .
4



Or3-23/62-2012

I« =~ HHACKS | gavecTRa oxcasr,maemm ycnyr pacw}rrhmaelcﬁ HCXQfif M3 OLEHOK,
NpOCTamICHARX B AHKETE, IO UTE:JJ,}(IOH!,EH (bopw:yne. _ T .
"I;(a!d)*() SH(b/y* 02 - c : S (2)

rﬂeaﬁb coowcwmy}omﬂe cmemm ns AWKETH 34 Icpprrepxml Awl2 COOTBETETRCHHO.

Ly - HH/EKC  KadecTna padoTel ¢ notpeGarernem pﬁCC‘IHTLmae’lCH HCXOAH . 3. OIEHOK,
' HpGCTaBHEHHbIX B aﬂme 10 crenyIoCH (lmp\{}’ne

Ty = () 0.8+b4y02 o ' - (3
- raca b —COOTBETCTRYIOMHE oue}ncﬂ H3 am{erm 3a I(pHTCpH}’l 2»1 #2.2 COGTBSTCTB&HHO,
Yugn ~ VIHJGKC BCTOMOraTENBHBIX QOIIMX Kpmepncﬁ paccqmmﬂaem chogm i3 OTEHOK, '
TPOCTABNCHABIX BBHKETE, 0. cﬂe,uy&omen lbopmyﬂe _ o :
' 1ucu‘_"(&/4)*0 5+ (b/4)*0 500 s o : # '

- raea wh— coo'memmyloume OHGHKH 03 amce rm 3a Kpn’rcpﬁn 3 lu 3 2 coGTBc'rchelmo

; Pcho;m 3 Ilpe}IcraBﬂE‘:ﬂHOﬁ wﬂo;mm pacqera SHAMCHHE HHI[GKE& y;zonnemopeﬂnom
- MGiker Konedarses or 3iadesus 0,25 — 4TQ COOTBETCTBYET HE. YIOBACTROPEHHOCTH (OTpeBHTENS

*.OKazauMeM YCTYTH IO Iepejaqe. snempmqen,mii SHEPIHM; 10 3HaycHus 1,0 — WTO COOTBETCTRYET
a6 cONMOTHON yﬂDBHeTBOpEHHDCTH nmpefimena omazalmem ycnym o nepe;mqe _mempﬂqecrcoﬁ_ '
BHEPTHHA. . : . :
Hl"l :OCHOBAHWH - IIOJI)"-IGHH]:\D( JHd“-IEH}IH HHL{CKC& }QIOBJICTBOPCIIHO(.«TH H[)OBD,ELHTCH aHELFIHG_

KAMECTRA . OKABAHHEIX ycnyr H paspaﬁarbmamcﬂ DI MeponpHATHA 1o HOBH[HCHH}O
' YAQBHeTBQpéHHOCTH TIO’I‘pe()HTeJIH YERyTH 10 uepc,naqe ommpmqecmﬁ SHEPTHHA. S

Pymnomﬂe}m paspdﬁmlcu ; 3

o FﬂaBHBIH aHepreTmc Ha‘iaJILHHK omcna ' B1O. Ilporacor. © .
OTBCTCTBEHHBIT HCTIOMIHTENE

3 'B!czlylimﬁl Hﬂ}keﬁﬂi): '.Mgff TOA, Apmcﬁaﬂoﬁ

* ixerep Il kaveropn [ M. Bpaxaurosa -




DI3-23/01-2013

'H-pmomenne A
(OGH33TEa1bH0¢)

lI)opma AHKETB[ oueumn ynomemopeuﬂoc'm HOTpBﬁ}{Te.IIﬁ yc.nym 1o nepeﬂaqe

a.r[em*puqecmnn smepmn

' ﬂor‘onbp-m :

HpeameT A0roBopa . =

ANKeTY satioanyy:

Jomsrocts’

o

Momees - - .o Jam

Tenethon

_ E-imail

PaccmoTpHTc, noxanvﬁc’ra . OB cmpyg_mnqecma & 000 «lasrpom nepepafioTRan W aueHﬂTe o
ueTEpexXGaILHoN Wkaie crenens Bawiel yuonne;aopeunocm Ti0 KaAAOMY NPpUBEACHHOMY xpmepmo.
" OrmeteTe UM py, GOOTBETGTBYIOIllyIO CTERSHH Bameﬁ y,u,osne’raopeml{)c“m, e
|~ Be yRORIETBOPEH, Co
-2 ~MALTRTHO ynonncmapen,
3 yﬂonne'raopen* 7 :
- aBEOITKOTHO ynonne"mnpen _ : :
Iicrm WO KARHM-THOD HipHauaan B HE MOFETR }Id’[‘l: OHGHK} no. Kaxouy»m ni npnﬁeneHHblx KpHTepHeB OTMETRTE
ord HOMEp H B Naae «I'Ipﬁmeqa:me» BHHS}’ AFKeTHI yKa}xﬂTe npﬂqnﬁy

M G R _-'E.&‘IIHJIIBIIE.
n/n [ RPHTEPUE 71 [ 2] 3 | 4

~1 | Kaweerny uwasnmauumx ycnyr B
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Anxera OlleHKH YJOBJIETBOPEHHOCTH HOTpeﬁﬂTeJIﬂ YOIYTuy 1o nepejave
BHBKTpPI‘ICCKOﬁ SHCPIrHUn

3a snBaph 2016 roga
Horosop: Ne 900/3/523-000313 or 23.10.2012 1,
Ipenmer norosopa: OxasaHue yciyr 110 IEpeade JeKTPOIHEPruM

ANKery 3amoJuaL:

Benymuit umxerep gorosopHOro otAena Cypryrekoro MPO OAO «1T3K»

HomgHocTs

DHO Jlarytuna Exatepuna BraguMuposma

Monmnvcs —_— Hata S O L
Tenedon 777-777 n06.19014 ‘ :
E-mail Lagutina. EV(@ energosales.ru

Pacemorpute, noxanyficra, omelr corpyauumuccTsa ¢ OO0  «[asmpoM TepepaboTka» K OLEHMTE 1O
yeTrlpexbamnsHoH MWkane cTeneHs Bamel ynoBneTROPeHHOCTH TI0 KOXAOMY TIPHBEICHHOMY KPRECPHIO.

Otmerbre LdPY, COOTBETCTBYIOMIYIO CTeleHd Bawell yioBIeTBOPEHHOCTH:

1 - e ynosnersopen,

2 — 4aCTWYHO YAOBJIETBOPEH;

3 - YIOBIETBOPCH;

4 - abCONOTHO YROBNETBOPEH.

Eciu o kaxumM-ubo npuurHaM Bl He MojkeTe AaTh OIEHKY M0 KAKOMY-TO W3 IPUBENEHHBIX KPHTEPHED, OTMETLTE
ero Homep 1 B noe «l fpumMevaniey BHU3Y aHKCTH! YKOKHTE IPHYMLY.

Ne K Banney
puTepHn
n/n 1 [ 2 | 3 | 4
1 [ KadecTBo 0Ka3pIBAEMBIX YCIYT
1.1 | Crenmenr xayecTa ycIyrt No Nepefade MIeKTPRNECKoi JHeprun v
1.2 | OnepaTHBHOCT: paccMOTPEHHA CETeBOH koMIlaHMel Baniux sameqanuit L
K IPETSH3MH N0 Ka9ECTRBY YCIYIH MO NEpeaaye IIeKTpHIeckoll SHEPIHA
2 | Kauecteo paGork! ¢ noTpeGureneM yeayr
2.1 | BeidonHenve ceTeROH opradu3alpeii YCHoRMi JOroRopa v
2.2 | KauectBo 06paTHOR CBA3K IIPH BHIIOJHEHHM COBMECTHBIX pa60T v
3 | Benomorarensneie ofimpe Kputepun
3.1 | HocrynnocTs fns Bac nadopmanun o6 yenyrax OO0 «[aznpom v
nepepaboTKan
Yka3aTh HCTOUHUK OT noTpeduTeneH yenyr
3.3 | Pexomennorany 66 Brl ApyruM noTpebHTER M Halle IIPeAIPHATHE B _ L/
KaveCTRE TIOCTABINMKA YCIYTH 110 iepepave /37
YkaxuTe paxkHbIe AN8 Bac KpHTePHA YAOBIECTBOPEHHOCTH,
HE BOLIE/IIHAE B IPHEEEHALIH BEINE CUMCOK, H AaiiTe UM OHEHKY:
' 1 2 3 4

Mpumeganne.
Yxanure, nonanyicTa, MPAMHHLI, N0 KOTOpLIM BbI He CMOFNIN AATh OLGHKY 1O KAKOMY-AHO0 H3 XPHUTEPUEB, A TAKOKE NPHYHHL] CHIDKEHHA OLEHKH,

Bamn npenioxenusn no yay4meHuI0 paboThl CeTeBoH KOMIAHUH ¢ NOTPEGHTENAMH YCIYI K




AHKeT2 ONEHKH YIOBIETBOPEHHOCTH NOTpeduTelst YCayTn N0 nepegaye
3JIEKTPHYECKOH DHEePrHn

3a eppaas 2016 roga
Horoeop: Ne 900/3/823-000313 01 23.10.2012 r.
ITpeamer porosopa: OkazaHue ycIyr IO nepegave IekTpOsHEPrun

ARKeTY 3aH0JHNT:

JlomksocTs Benymwii mmkenep gorosopHoro otaena Cypryrckoro MPO OAQ «T3K»

SUO Jlaryruna Exarepuna Biajumuposaa

Tloanucs %{%ﬁ«f — Tata S LA ALY
Tenedon 777-777 106.19014

E-mail Lagutina.EV(@) energosales.ru ‘
Pacemorpure, noxanyiicra, onelT corpygHumdectea ¢ OOO «[asmpom nepepaboTka® W OIEHWTE IO
4eThIpeXOAIBHON WKase creneHb BameH yAonieTBOpeHHOCTH N0 KaXAOMY TIPUBE/IERHOMY KPHTEPHIO.

OtmeTebTe LUudipy, COOTRETCTBYIOINYIO CTeNeHM Baineil y10BaeTBOpeHHOCTH:

1 - He ynorneTBOpEH,

2 — YacTHYHO YJOBIETRODEH;

3 - yaoBieTBOpER;

4 - abConroTHO YJGBISTBOPEH.

Ecinu 1o xaxuM-nubo npuunnam Bl He MOXETe 1aTh ONEHKY 110 KAKOMY-TO M3 TIPHBEACHHEIX KPUTEPHER, OTMETETE
ero HoMep ¥ B rione «lIpuMeyanney BHA3Y aHKETHl YKOKHTE IPHUHHY.

Ne Kpurepun Bannel
PHT
n/u 1 | 2 | 3 ] 4
KagecTBo 0KaibIBaEMBIX YCJIYT
1.1 | Crenmenn kagecTRa yCHYyTM IO Iepeiade MEKTPHYCCKONH SHEPIHM v
OTniepaTHBHOCTE PACCMOTPEHM: CETEROH KoMnanuel Baluyx 3aMedanii -
M TIPETEH3UH 110 KaUeCTBY YCIYTH [0 NEepeiaue 3IeKTpHUecKOi SHeprun -
2 | KadecrBo pabors: ¢ norpebureiieM yeayr
2.1 | Brmonnenwe ceterol opranmsauMell yenoeuit gorosopa v
2.2 | Kavecrro ofpaTHoif CRS3M IpK BLNCIHEHHH COBMECTHRIX paboT v
3 | Benomorarensuble 001MMe KPATEPUHA
3.1 | Hoctymuocts anst Bac madopmannn ob yenyrax OO0 «asnpom 1
nepepaboTkan
YKa3aTh HCTOYHUK ot Horpeburenei yenyr
3.3 | Pexomenporanu G5t BEI ApYrUM NOTPeOUTERAM HALIE NpeAIPHATHE B t/
KaMecTBe MOCTABIIHKA YCIYTH TI0 TIepesade /27
YxaxuTe Baxkabie 111 Bac KpATePHHA YAORIETBOPEHHOCTH,
He BOHIEINIMe B IPHBEACHHDBIA BLILIE COUCOK, M AAHTe UM ONEHKY:
1 2 3 4

IIpumeuanne.
VxaunTe, noaanyicra, NPAYKHHLL, 00 KOTOP&IM Bb1 HE CMOrNA JaTE OLIEHKY N0 KAKOMY-TNG0 U3 KPHTEPHER, 3 TAKKE NPHTHI! CHIBKEHHA OLEHKH.

Bamn upennoxenus no yjay4menso paboThl ceTeB0l KOMUAHMH ¢ NOTPECHTENAMM YCayIh




AHKeTa OICHKH y/I0BIE€TBOPEHHOCTH NOTPeSHTe s yEIy T o epeaade
' NEKTPHYICCKON SHEPTHM OT JIeKTpoceTeil
Cypryrexoro 3CK OO0 «I'aznpom nepepaGoTia»

3a mapt 2016 roaa
Jorosop: Ne 900/3/523-000313 o1 23.10.2012 r..
Hpeamer aoroBopa: Oxasanue yciyr 110 Liepe/laue SNeKTPOIHePriay

AHKETY 3aN0IHRT:

TomKHOoTS Benymuit mmxerep goroBopHoro otaena Cypryrexoro MPO QAQ «TOK»

OUO Jlaryrana Exatepura Bragumvuponna

TMopmwcs _ é/%%"'f — Hara 7 5 ALy

Tenedon 777-777 no6.19014

E-mail Lagutina. EV(@ energosales.ru _

Paccmorpute, mnoxanmyiicta, onelT corpygHMuectBa ¢ QOO0 «l'asmpoMm nepepaboTka» H © OUEHMTE MO
yeTepex6annbpHoi mkane creneHb Balleil y10BIeTBOPEHHOCTH MO KAKAOMY TIPUBEIIEHHOMY KPATCPHIO,

OrMeTbTe H(pY, COOTBETCTBYIOLIYIO CTENEHA Barueil yA0BNeTBOPEeHHOCTH:

1 - He ynoBneTBOpEH,

2 — 4ACTHYHO YIOBIETBOpPEH;

3 - ynosneTBopen;

4 - aDCOIIIOTHO YAOBNETROPEH. ,

Ecny no xakum-nu6o rppuuHaM Bel He MoJkeTe JaTh OLESHKY 110 KAKOMY-TO H3 TTPHBEHCHHAIX KPHTEPHEB, OTMETHTE
ero HoMep U B noJie «IIpHMeyanue» BHH3Y aHKETHl YKEKUTE IPUUMHY.

Ne : Banas
i/ | Kpatepun - . i
1 [ 2 ] 35 | 4
1 | Kavuecrpo oRa3LIBAEMbIX YCAYD
1.1 | Creties xadecTBa YoIYrd HO Tepefiaue MeKTPHYSCKOH IHeprun “
1.2 | OnepaTiBHOCTH PACCMOTPEHHA CETEBOH KoMNauued Bawnx sameaannit =
H NpeTeH3uH 10 KauecTRY YCIYIH 110 Nepeagye MeKTPHYECKOi SHeprHU
2 | KadecTBo paboTsl ¢ moTpednTeaeM yeayr )
2.1 | Beinonnenye cerenoil opranu3anyeii ycluoBHi forosopa v
2.2 | KauectBo ofpaTHoif CBA3M IPH BEINOJHEHHH COBMECTHEIX paboT s
3 | Benomorarenslblie o6niine KpHTEPHH
3.1 | Hoctyneocts ang Bac undopmanuu 06 yenyrax OO0 «lTasnpom o
nepepaboTan
VxasaTh HCTOYHHK oT notpeburenei yenyr
3.3 | Pexomenposany 661 BHL OpyraM noTpeGuTensIM Hamie NpeinpuITHe B )
KauecTRE TIOCTABIIAKA YCIYTH [0 Nepegade 3/27 L
¥Yramxure BaxkHBIE 1451 Bac kpuTepHH YI0BJA€TEOPEHHOCTH,
He BOINeBIHe B IPUBEIeHHbI BhIIE cIHCOR, H AHTE IM OIIeHKY:
' l 2 3 4

ITpameuanne.
annm’[e, [IO}I(EJ]}"F[CTH, MPHYHHE], 10 KOTOREIM Bhl He cMoran DaTk OLUCHKY 110 l(ﬂKDMy-ﬂllﬁO H3 KpUTEPHEB, A TAIOKE NPHYKMHBL CHIBKEHMA OUEHKIL

Bawmm npeaioxkenus 1o yayuieHnio padoTel ceTeBoH KOMIAHHN ¢ MOTPeGATEIAMHE yeayrn




Apkera OHeHKH Y/I0BJETBOPEHHOCTH NOTPeOUTENA YCIAYTH MO Nepe/jade
3AEKTPHYECCKON IJHEPrUHH OT IeKTpoceTei
Cypryrcrkoro 3CK OO0 «I'asnpom nmepepaGoTka»

3a anpeab 2016 roga
Jorosop: Ne_900/3/823-000313 o 23.10.2012 .
TIpegmer poroeopa: OxazaHue YCINYT 10 Mepeade NeKTPOIHEPTHH

ANHKeTY 3an0JHRI;

TTomiHOCTs Benywmuii unxernep poropopaoro oraeiaa Cypryrekoro MPO OAO «TOK»

OO JMaryruna Exarepuna BaaguMuposHa

Hopnkch é%%?’ - HNata 77 OF | BLYE

Tenedon 777-T77 106.19014

E-mail Lagutina. EV(@ energosales.ru

Pacemotpure, nomanyiicra, omeiT coTpymamuecta ¢ OO0 «lasmpoM nepepaboTka»n ¥ OHEHHTE IO
yeTelpexOanneEHoi mKkane creneHs Bammelf ynoBneTBOPEHHOCTH IO KAXKIOMY HPUBENCHHOMY KPUTEPUIO.

OT™MeTeTE LUHDPY, COOTRETCTRYIOINYIO CTeNeHH Baniell yiorieTROPEHHOCTH:

1 - He ynoenerropeH,

2 — YyacTHYHO YHOBIETBOPEH;

3 - ynoBneTsopeH;

4 - aGCcoMOTHO YIGBIETROPEH.

Ecnu no kaxum-nu60 npuyrHaM Bel He MOXKeTe JaTh OLEHKY M0 KAKOMY-TO M3 IIPHBEJICHHBIX KPUTEPHER, OTMETETE
ero HoMep H B noae «[IpuMedanuey BHE3Y aHKETHL YKAKUTE [IPHYMHY.

N | o ' Bannani
pPHTEPHH
n/n "1 [ 2 | 3 | 4
1 | KadecTBO 0KA3BIBAEMBIX YCJIYT
1.1 | Crenens kagecTBa YCNYryl IO iepefade 3ieKTPHUSCcKoil sHepruy g
1.2 | OnepaTHBHOCTE paccMOTPEHHA ceTeBOH KoMnanneii Bamnx 3aMeuanuii L
U IpeTeH3Hii 110 KaUecTBY YCJIYFH HO Tepenate IeKTpUieckol SHepriy
2 | KadecTro paboThl ¢ noTpebuTEIeM yeayr
2.1 | BruiouHeHRe ceTeBOM opranusanreii yelnosmii jorogopa (‘f.
2.2 | Kauecrso o0paTHO#M CEA3K NPU BEHIOJIHEHUH COBMECTHRIX paboT [
3 | BenomoratensHble of1iHe KPUTEPHHA
3.1 | Hocryusoctk pis Bac undopmarmu 06 yenyrax OO0 «Fasnpom L
uepepaboTkay
Yxasars HCTOYHUK - oT motpebuteneil yenyr
3.3 | Pexomengosanu 6nl BEl ApyraM noTpefUTeIM HaIIE IPe/IpHITHE B t/
KAueCTBE MOCTABLIMKA YCIYrH 110 nepejaue /37
YxamuTe BaKHBIC JUIA Bac KpATEPHH YAOBIETBOPEHHOCTH,
He BoIlefie B NPUBeAeHHLIIl BRIllle CHCOK, ¥ JaiiTe NM OIEHKY:
1 2 3 4

Hpumevanne.
Yraure, Aoianyiicra, NpULHHEL, 10 KOTOPEIM Bbl He CMOTIII JATh OLEHKY [0 KAKOMY-NHOQ N3 KPHTEPHEB, A TAIOKS NPIYHHE] CHIMNXCHI OLIEHKH.

Bamn npeaioxxenns mo yIyaimeHn10 padorsl CeTEBO KOMUAMMIE € HOTPe0HNTEAAME YCIYTH




AHKeTa OLIEHKH Y0OBJCTBOPEHHOCTH NOTPEONTENs YCJIYTH IO iepe/ade
IEKTPUYECKOM DHEPTHH OT DJIEKTPOCETEH
Cypryrckoro 3CK 000 «I"aznpom nepepaboTkan

3a maii 2016 roga
Jororop: No_900/3/523-000313 or 23.10.2012 1.
IIpeamer goropopa: OKazaHue YCIYT 110 NICPEIave EKTPOSHEPrHE

ANKETY 3210/ HHI;

TomKHOCTS Benymmii mracenep aorosopuoro oraena Cypryrckoro MPO - AO «TOK»

OHO Jlarytuna Exarepuna BnaauMupoBHA

[Monrmice %Z%*&f’ Nara A EE B

Tenedon 777-777 106.19014

E-mail Lagutina.EV(@ energosales.ru
PaccMmoTpute, HOXKamyiicra, omeir coTpyasmdectsa ¢ 00O «lasmpom nepepafoTkay H - OLEHHIC  1IO
4eThIpex6aLILHOM 11Kane cTeneHs Balilel y/l0BIeTBOPEHHOCTH 10 KAMNIOMY TIPUBEICHHOMY KPUTEPHIO.

OrMersTe 1HDPY, COOTBETCTBYIOLIYIO CTEMeHH Ballel yIOBNeTBOPSHHOCTH:

1 - He yAOBIETBOPEH,

2 — YJacTHYHO YIOB/IETBOPEH,;

3 - ynoBneTBOpEH;

4 - abcoMOTHO YIOBIETROPEH.

Ecnu no kakuM-nmiGo npuausaM Bel He MONETE IaTh OLEHKY [0 KaKOMY-T0 U3 TPHBENCHHBIX KPUTECPUER, OTMETHTS
€ro HoMep ¥ B Tione «TIpuMedanne» BHH3Y aHKeThl YK&KHTE IPUIHHY.

Ne Kputepun Bajnsl

n/m 1 | 2 | 3 | 4
1 | KayecTBO OKA3bLIBAEMBIX YCJIYT
1.1 | Creness kayecTBa YCIYTH N0 TIepefate INEKTPHIECKOH JHepran

1.2 | OnmeparaBnocTh paccMOTpeRUA ceTeBoi KOMIaHNell Bainnx saMeyatui v
M OpeTeH3Hit N0 XaJecTRY VCIYTH N0 Niepefiade IEKTPHYECKOM IHCprii

S

2 | Kadecrso paGoThl ¢ noTpedHTEdEM YEIYT
2.1 | Brimonuenue cereBoit oprasusanueli yenosri forosopa s
2.2 | Kauectso o6paTHOit CBA3K TIPH BELIOJHEHHMH COBMECTHBIX paboT v

3 | Benomoratenbunie 001He KPUIEPHH
3.1 | Hoctynuocts ana Bac priopmalin 06 yeryrax Q00 «asnpoM

nepepaboriay _ v
VxazaTh HCTOUHHK OT noTpebHTeNeH yeayr
3.3 | PexoMeHnoBwIM Obl Bl ApyruM oTpeOHTeIsM HAllle NPEANDHATHE B
‘ KAauyeCTRE DOCTABILMKA YCIYTH No nepenade /27 v

Yiaxute BaxcHble 1ast Bac kpuTepan yA0BIeTBOPEHHOCTH,
He BOMEQIIHe B NPHBEAEHHBIT BBIIIE CIHCOK, H JAHTE HM OMEHKY:

TIpameuanue.
Yranute, l'[(])](ﬂ.l'IyﬁCTﬂ, NPHYNHEL, IO KOTOPBIM BEI He cmorny garth OLCHKY 1O Ka KOMy-ﬂllﬁO N3 KPUTEPHEE, A TAOKE TPHYNHLL CHIRKCHIHA OLIGHKI.

Bamu npeiokenust 00 yIyyIneHno paboTsl ceTeBol KOMIAHMMU ¢ TOTPeOHTENIMH YCIIYIH




AHKeTa OLIEHKH YIOBJIETBOPEHHOCTH NOTPEeORTEIA YCIYTH 10 mepeaaye
JJIEKTPHYECKOH SJHEPTHH OT JIeKTpoceTeH
Cypryrekoro 3CK 00O «'aznpom nepepaGoTka

3a mroub 2016 roga
Hdorosop: Ne_ 900/3/523-000313 or 23.10.2012 1.
Ilpeamer noropopa: OxazaHpe yCIyT IO NEPERAYE JEKTPOSHEPTHH
AHKeTY 3aI0JJHHIT:

TomscHocTs FHXeHep AoroBoproro oraena Cypryrekoro MPO AQ «TOK»

Kosnxop Epsrenuii Bnaguciasosuy
OUO A

Hogmucs / Jlata AL oA 2ell [

Tenedon 777-T77 106.19010

E-mail Kozikov.EV@energosales.ru
PaccmorpuTe, noskanyficra, omeir cotpyanmuectsa ¢ (OO0 «Tasopom mepepaboTka» M OLEHHTE MO
YeThIpexOALHOM Ikane cTeneds Bammeli yIOBNeTBOPEHHOCTH 0 KaxuIOMY [IPUBENEHAOMY KPHTEPYIO.

OrMeTrTe LUdPY, COCTBETCTBYIOLIYIO cTeNneHN Bameli y0BIeTREOpEHHOCTH:

1 - He ynoBnETBOpEH,

2 - 9aCTHYHO yIAOBICTBOPEY;

3 - yIOBTIETBOPEH;

4 - abCOMHTHO YAOBNETEOPEH.

Ecns no kaxum-nuto NpHYHHaM BEI He MOXeTe AaTh OLEHKY II0 KAXOMY-TO W3 IIPHBSACHHBIX KPUTEPUER, OTMEThTE
€ro HOMED U B NOJIE «HpHMeanne» BHH3Y aHKETEHl YKOKHUTE NPHYHHY.

Ne Kp banmm
HTEpPHH
n/n I [ 2 ] 3 | 4
1 | KagecTBo 0Ka3BIBAEMBIX YCAYT
1.1 | Crenenp xawecTBa yCIyTH O BEpEaave 3NEKTPHICCKON SHepTHR -
1.2 | OnepaTHBHEOCTE PACCMOTPEHMA CeTeBOH KoMuanvelk Bamux 3aMenanuit .
W APeTEeH3M [0 KaUecTRY YCIYTH 10 Hepeiate SeKTpHIecKol sHepTHy {d
2 | KadecTBo paGoTHI ¢ HOTpedNTENEM YCIYT
2.1 | Brnonsense cereBoif opraduzaieil yeaosmHit qorosopa 5
2.2 | KegecTso 06paTHOM CBA3H NPH BEITIONIHEHUH COBMEGTHEIX paboT -
3 | BemomoraTenbHsle ofmie KpATepAN
3.1 | HocrynHocts mist Bac raopmanui 06 yenyrax Q00 «aznpom '
nepepaboTray ‘G
Yxasarh HCTOUHHK oT norpeGuTenel ye
3.3 | PekomenmoBans 681 Ber gpyrim moTpebRTSIIM HANEG IPEANPHITHE B _{('
KaMECTBS HOCTABIIMKA YCIYIH 110 Mepepave /97
Yxaxute Bakabie Ana Bac KPATEPHA yI0BJIETBOPEHHOCTH,
He BOINeIIRe B NPUEefeHHbIH BEIIE CIHCOK, H aiiTe MM OLIEHKY:
] 1 2 3 4
"t_.

IIpumeyanue.
VxaxuTe, nonca.nyi‘ic'ra, [IPHYHHLI, [0 KOTOPEIM Brl He cMOTTIH HATE CLUECHKY [0 Kaxomy-nnﬁo M3 KpHTCPHEB, d TAKHE NPHHHEL CHIDKCHHA OLICHKH.

Baurm npeniokenns no yIyqineHnio paboThl CeTeBOH KOMIAHHH ¢ MOTPeOHTENAMH YEIYIH




AHKeTA ONEHKH YAOBJIETBOPEHHOCTH OTPEOHTES YCJHYrH M0 Niepeaate
PIEKTPHYECKOI IHEPrHA OT NIEKTPoceTed
Cypryreroro 3CK OO0 «Masnpom nepepaboriay.

3a Hioab 2016 roga
Horopop: Ne_900/3/523-000313 o1 23.10.20(2 1.

Ijeamer goronopa: OkasaHue YCIyr N0 NEPCAAUE INEKTPOIHEPTUH
ARKCTY SO

Jomioor,  HIKEHED JIOTOBOPIOTO OTAENA Cyprytexoro MPO AQ «TOK»

. Kosuxon Eﬂrel-mﬁ BrajHcnanosyy
BUO o3 | Vi

HNonnuen /7 ~ Jara 04q 7,04

Tenedon 777-77 n06.19101

E-mail Kozikov.EV(@energosales.tu

PacemoTpirre, noxanyiicra, onblt coTpyaHuuectsa ¢ QOO  «lCasnpom nmepepalotkan Ko ougHHTE MO
ueThpexGaniniol wiane creneus Ballell yA0BIeTBopeIiocTH (10 KDKAOMY NPHBEACHIIOMY KPHTEPHIO.

Ormerkre WPy, cooT ue[cmymmym creneii Baweli yaosieThopeHnocTh: '

T - HE YJIOBNETROPEH, }
2 ~ YACTHYHO YAOBACTBOpEN] |

3 - YOBIETBOPEH;

4 - aGCoNI0THO YAOBETBOPEH, i :

Ecny no kakum-nnGo npudsHaM Bel He MOMeTe ATk OLEHKY 110 KaKOMY-T0 K3 NPHECHCHHBIX KPHTEPHEB, OTMETLTE
ero omep.u b noie «[[pAMeanie» BIHIY aHKeTLHl YKOKITE NPUYHIY.

0

Nc_'. w Gannel
a/u | KpuTepnn | T T3 ] 3 ] 3

1 | Kauecrpo OKA3LIBASMBLIX vulyl
1.1 | Crenens waMecTBa YCILYIH fio ncpcndllc anexTpiucexkol :-nmprlm v
1.2 { OnepaTnBHOCTS paccMoTpeiis ceTeBoil Komnamiel Bawnx sameuannii

W NipeTenInil no kKauecThy yenyri flo mepejade suetpiHeckoii aiepriv %

2 | Kauecrno paGoTel ¢ nortpeburesent yeuyr
2.1 1 Bunonnenye cetenoit opraunsaumeil yenosnii porosopa N
2.2 | Kavecteo oBpatHoii coa3in npt BHMOAHEIIHI COBMECTHBIX paGoT N

3 | Benomorarteisunie ofmuc Kpirrepaun .
3.1 | JRocrymHoets s Bac muhopmauml of yenyrax Q00 «l'asnpom N
nepepaboTran
ViasaTs HOTOUHK oT ITOTDG6HT€,HG§”¥'}’CJ‘I r
3.3 | Pexcmennonanu Obl Bbt upyrum nmpcﬁu TEJIAM TIAIUE NPEATPIBITHE B <
KadecThe MOCTABULIKL YCIY Tl N0 nepenaue 327 '
YraKTe BRKAbIe A Bac kpnTepnu y10BACTBOPEHIOCTH,
11¢ DOME/KIIE B NPHBEAEHLII BLITNC CONCoK, H AaliTe HM ONCHKY:

Ipumenanne,
Vieadcre, lIO;H'H'I'inG’l 0, HPIEiLE, 00 KOTAPL IM ‘Bl 16 cMOPTI 14T GHCIRY 0o I\c\K(‘M)"J!”GU M3 Kpurepuen, a THEIE llpll‘HIltM LINAETHHA OUCUK,

Bauty npejuiomsentis no Yy ensno pafors ceresoii komuamm ¢ arrpeMrTeasyn yenyrs




ANKeTA OUEHKH YOBJeTBOPEHHOCTH OTPeGHTENs YCayra 1o nepejate
AEKTPHYECKOH DHEPIHM OT daeKTpoceTeii
Cypryrexoro 3CK 000 «I'asnipom mepepaboTia
| 3a asryet 2016 roga
Jloromop: Ne 900/3/823-000313 0123.10.2012 .

Mpeamer poronopa: Okasanue ycnyr no nepejate HieKTPoIHePrHH
ANKErY 30

HHIKEHED 110:=0130ij01‘0 oraena Cyprytexoro MPO AO «T3IK»

Jonntnoetn

BUO Kasurcon EBFC].{IHI! Branpcnasonuy

Momes i Jara 0% (A (v
TenedoH 777-177 not 101

-mail Kozikov, EV@energosales.tu

PaccmoTtpure, nmlcanyﬁcw, ONbLIT  COTPYAHHYCCTRA € 000 «MaznpoM  uepepaboriar W OUEHATE 1O
ierhipexfannbioit Wkane creneHs Bhuiel YA0RAETBOPEHHOCTH NO KANOMY NpHBEASHHOMY KPHTepHIO. '
OrversTe LHihpy, cootne rcTny[oulylo cTeneniy Bawell yAOBRETBOPEHHOCTH!
|~ e YROBNETBOPEH,
2 — 4aCTHUHO, YLOBINCTBOPCH;
3 - ynosnersopen; |
4 - a6CONIOTHO YAOBNETROPEH. !
Fean 110 kakid-ni60o npuinyam B }le MOYETE )@tk OLEHKY TIO KAKOMY-TO M3 NPHBEAEHHBIX KPHTEPHEDR, OTMETLTE
€ro Homep 1 o none «llpamedantien BHIIY ABKETLI YRAKNTE TPHUILHY. '

|

IJIT'; Kpnrepiii ' ' Basil

1 | KatueeTno pRABLIRACHLIX ycnyr
I, | Creneds kauecroa yeayrs o jjepesaue IeKTpUIecKoli aneprun . Y
1.2 | Oneparusnoers paccmortpetid ceTetioll xomnaneil Balnx Jameuaiit’ '

M onpeTeadi no kauecTsy YCnyra o fepenatie SHexrpudeckoil aepri v

2 | Kauectoo padorel ¢ norpebirrenem yeuyr )
2.1 | Buonnenne ceresoii opranusaunei yonormii jorosspa ' \Y
2.9 | Kauectno ofpatHo caatail ML BLINOJHENTIH COBMCCTHERIX PAGOT W/

] Benomorareasuble oﬁmueilcpu'rcpnu

3.1 | Bocrynnocrs finn Bac mupopmamm 06 yenyrax 000 «asnpom y
uepepaborkay . _ .
| Ykazath HETOMHHK | ot norpebhTeneii yenyr
3.3, | Pexkomennosann Gl But gpyrid notpefuremniy name npeAupiTHe i
KauecTne NOCTaBIIIKa YCYrH No nepeiaie D17 _ \

Ywaure panubie Ast Bae kpatepiu ygopaeTsopeinoctn,
f¢ BUMIEMUIEE B IIPHBCAeH bl Bbll[le Careoic, W JIAITe HM OReHKy:

-

[Ipimeunanme.
YRS, DOKETYIleTa, Ny, o Koro mlM I'ln,c I SMOITH TG OUCIIRY A0 AKOMY-AWG0 11 RPNTCPNESH, 8 TAKHE AP CIMACI OUElKL
3 1 I ¥ PILLE |

Baut npeiIoein 10 Yy uenno padorer ceTenoil Kommanug ¢ noTpeGuTeasMu yeIyri
|




AHKeTa OHCHKH ynonneﬂzopelmoc rH HoTpeSHTes1 YEIYTH no nepejave
Bnelchuqeucou IHEPrHH OT IEKTpoceTeii
Cyprchlcoro 3CK O00 «I'asiipom nepepadorka
- 3a cexrsOps 2016 rona
Horonop: Ne 900/3/523-000313 o7 23.10.2012 r,
[Mpeaper porosopa: Orasanue yc:jlyr no nepelade MCKTPOIHEPTUT
Ankery 3au0/10ia: !

! _ : .
TlomKHoCTS HIDKeHep Jororopioro otaena Cypryterxoro MPO AO «TOK»

BHO Kosuxan Esrenuii Braaicnasosuy

[loynuch == / Jara oG L2, ULC

Tenedon 777-TTFA06.19101 '

E-mail qufﬁov,EV@cnm‘gosalcs_.l‘u _
PaccmMoTphTe, NOWAnyiicTa, onWT cotpyaHutectsa ¢ Q00  «lasnpom  nepepaboTkar W OLCHMTE GO
yerLpexGaILHOI Likale cTenens Baulell YAosneTRopeHIOCTH N0 KANIOMY TIPHBEACHHOMY KRUTEPUIO,

Oraeriyie ukipy, COOTBETCTRYIOLYIO cTenelin Baleli yrosnernopetocTi:

| - HE yAOBNETBODEN, |
2 — YACTHYNO YORICTROPEH; i
3 - yaoBneTnopet; '

4 - abco/MOTHO YAOBNETRBOPEH,
[Eein no kaknM-nHG0 mpHunaM Byl He MOXETE AaTh OUEHKY 10 KAKOMY-TO U3 BPHBEACHIIBIX KPUTEPHER, CTMETLTC
ero uomep 1 B none «TTpUMEMalHen BILSY AHKETbE YKAKNTE MPIYHRY,

s Kpnrepun Basint
n/n | T 3]

o

1_| Kagecrso orayhnacmbix yesyr

[.1 | Crencilb kauecTsa yeyrn 1o flepeaaue ek PUICCKOit aHeprin U
1.2 | OnepatinHocTn paccMoTpenys ceT ‘cBoli komriankeit Bainx 3aMeuannii Y
1 ApeTenanil o kaueciay YENYrH 110 NEPEAaUe SNEKTPHYECKON JUEPTHI
2 | Kaueerno paGors caiorpebnreiien yeayr
2.1 | Buipojmentie cerenoti opraunisauneii yenoruii poronopi AV
2.2 | Kauecroo aGpatioii coast npi BLNOIHERI cOBMECTHLIX paboT \/
3§ Benomorateisiisle ofmue Rpurepu
3.1 | Hoctynuocrts una Bac I-ll-ld)(')leillllrﬂ‘l o0 yenyrax QOO0 «Masnpom v
nepepabotkan i _
Yica3aTh HCTOMHHK i oT notpedurensii yenyr
3.3 | Peromenponani 6u1 Bet apyram notpebireniv Hae APEANPHATHE B
KaMeCTBE NOCTABLMKA YCIYrH B0 nepeaase /D7 \/

Yramnre pamnnie st Bac xputepni yronjierzopennocti,
I BOWEUEITE B IPUREACHLI BLIC CINICOK, (L AaTiTe 1M OUCNKY:

<J<<|=

TIpuncuanie. |
yKﬂ?{(lITC I'ICM(JJI)"“CTH TIPUERIRL, NO KﬂTOl“ﬂM Bk e cpormi aarh allcky no KaKQMy-J‘“ﬁU "3 K[IIITCDIIEH q TAXWE NPHMIEE] SHIDKEIHA OUCHEY,
i

Banm wpepaoaenng no yiryuniennio patorst cerennii RKOMIARIM ¢ NOTPefRTeAMI Yeayry




AHKETA ONenKH yuonuemopemloc [ MoTpedIrre/s YEAyru no nepejate
3MERTPHICCKON DHEPIHE 0T DIEKT poceTeii
Cypryrerore 3CK OQO «Tasnpom nepepadorkay

| 3a oxrsi6pe 2016 roaa
Jloronop: Ne 900/3/823-000313 or 23.10.2012.r.
n]]LJ.lMLI'JlOFUBO])J Ouazatie’ )’C}']yl [to reperaic BHCI(.IPOJHCPI"HH
AlKCTY JAIT0JIIIE ;

HIDKEHEp ,uoroaopinoro otaena Cypryrckoro MPO AQ «T3II»

HozgnocTs

DUO Keosnkon Eprennii Bragucaanonny

[Tonnvicn L Jata  oS.\w. \[(
Tenedon ///'7 7-777 106.19101

E-mail Kozikov. EV@energosales.tu

Paccmovpire, rokaiylicTa, ofmT corpyasiuectsa ¢ O00  «lasnpom  nepepaGotka» W OuGlHTE MO
ieThipexGainLhof Wiane crefiell BAeH yAOBNCTIOPEHIIOCTH 10 KAXAOMY MPIBEACHIOMY KPUTCPHIO.

OraetiTe uHippy, coo’me’:cmymmylo crenenit Bawieil y1081eTBOpEHHOCTI

| - ne ynoussnersopelt,

2 = 4aCTHYIHO YAORIETROPEIT,

3 - yhonneTnopell;

4 - aBcoNoTHO YNOBAETBOPEN,

e 0 KAKIM=IHGO Tpitiitah BLi He MOYKETE [ATH OTENKY [0 (AKOMy-T0 H3 TPHBCACUHBIX KPHTEpHED, OTMETETE
ero nomMep w o none «llpusedaniey punay atKe bl YKANAITE TP,

Ne ! Bannw

o/ | Kpwrepm | T2 3 [ 4
1 | Kaucerno okasnizaeMuix yeayr .
I.] | Crenens Ka4ecTRA YCAY TN 1O HSPEAIE INCKTPHYECKOH JHEPIHA _ s
1.2 | OneparnnocTh pACCMOTPENIEA CeTeBoit KoMIaHHel Batlux jameaimii : Vv
N peTeHsmit (1o kayecTny ycnyrn N0 nepefiaiie IeKTpiHeckoli uepriu
2 | Kauecrso paGoTnl ¢ um'peﬁnrencm yeayr .
2.1 | Bemonuenne cetenoit opranvapuned] yeronaii goronopa v
2.2 | Kauectno oBpaTHo coN3IL NPIEBRITIONHOHII CODMECTHBIX paboT v/
I
3 | Benomorarennunie Oﬁlllllclel[Tepllll _
3.1 | Hoctynuoers s Bac HH([JopM'\uuu 06 yenyrax Q00 «[asnpom \/
nepepalborkar L
Yxanarh HCTOYHIK ! or ngrpeGireneii yenyr
3.3 | PexomicinopanH Gl Bbl Apyrium nOTPeONTENNM HALLE TPSARPUATUE B
KAYECTRE NOCTABIRNKA YEIIYTH 00 nepejnave /37 Vv
Yraionre piskubie £ Bac wpireprin yHoBiaeTROPENHOCTH,
e BOLICAITHE D TPHDBeKe LIl BLIle CIuical, i aaiiTe By ONCHKY!
| 1 2 3 4
i
' v
V

punieuanue, ‘
Yrmiarie, oy HETa, NPIMIKL, 50 KOTOPUIM B He CAOIIS JNTh OUETIKY 110 KAKOMY-THGO 1K) KpHTepice, a TAICKe MPIIEl b CHTRKETLIR OUeIIKN.

Bauur mpejuiosien v Mo Yy nHenire padorst ccrenoil KoMIANNR ¢ noTpefuTeassin yeayr




AKeTa OUEHKH YA0BASTBOPEHHOCTH NoTpedH T Yeayry o nepeaate
ICKTPHUCCKOI JMEPTHN OT WIEKTPOCETCH
Cyprylcm)l 0 3CK 000 «I'azanpom nepepaboricar
| 3a: woaGpn 2016 roxa
Moronop: Ne 900/3/$23-000313 oT 23.10.2012r.

Tipenmer poropopa: OxazaHue yc:;yr 0 Mepeddue 3NeKTPOIHEPri
AIKCTY 3AI0JTHWT:

urKeHep Jorosaphoro oena Cypryrckoro MPO AO «T3K»

Kosnkos Enrenuii Bnagyucnasopin

JlomgHocts

PHO

Moanucs, _ = Mara RS \ G
Tenedion 777-777 g66.19101

T-mail Kozjk_oﬁ.EV@ene'J'gfosales.ru

PaceMoTpHTe, moskamyiicta, onsit -cotpyanmscersa ¢ Q00  «Tasnpom - niépepabotkan M ougHuTE Mo
uertipexGaninitoi nikase crefeHs Bawell y100/e1BOPEHHOCTY 110 KAXAOMY TIPHBCAEHIOMY KPHTCPHIO.
O'rmerbre Ladgpy, wome'rcmylomylo cremer Bawedl yaopnernopermocTi:
1 - He yroBJieTROPEH,
2 — HACTHYHO YAOBICTROPCH;

- YHQBHETBOPEH;
4 abcomoTHO YHONSETBOPEH,
Ecnu no kakuM-nu6o sipliriknam Bol IIL MOXKeTE [ATH OUEHICY. 10 KAKOMY-TO H3 TPHBEACHILIX KPNTEPHER, OTMETBTE
ero HoMep H B nofie «MpuMeuariie) BHH3Y aHKeThl YKaXHTE NPHINHY,

l‘ml Kpurepwn P - Banns
1 | 2 [ 3 | 4
1 | Kaneerao 0xaspisacMbIX YEayr
1.1 | Crenens kauectaa yenyrn no itgpesade anekTpieckoil aneprim v
[.2 | OnepaTnpHOCTE pACCMOTREIA CETEBOM KOMNAITHEIR Bamux sameqarnii v
HPETEN3NE o kAuESTRY YENyri o lcpeaade snekTpruueckoit anepruu
2 | Iaucereo paGorsl ¢ moTpefiTesieM yeIyr
2.1 | Botnontenne cerenoii opraiiapumeii yenonnii goronopa v,
2.2 | Kauecrno oGpariiol ¢BA3H 1PN’ BELHONHEItHI COBMECTIILIX PAOOT L/
3 | Benoaoraresnnnke ofilue kporepny
3.1 | Hocrymiocts aia Bac unt]mpmaunn of yényrax QOO «[asnpom W/
nepepaborian
YKazaTh HCTOUNNIK _ oT n0TpeﬁuTcn'eii yenyr
3.3 | Pexomennosany 6u1 Bor Apyrias 1o rpeGHTeasM HALIG TPEANPHATHE B
KaecTEe NOCTARLIMKA YCIYTH 10 nepepaye /D7 | V
Yranorre paxniie gna Bae xporepni yaoniaeTRopeunocT,
e BOMEAIMIKE B npiBeAenunLil Bole curcol, o AaiiTe M oneiky:
| 2 3 4

IMpuMcuamie.
YKTII(IIIL IIDJI{llJI_YnLl"l ll[)ll‘llllllll no [\010[1[-“\[ Bl:l e caori JETH OIEINY L0 REHKOMY- -nngo na l\PI[TLpIIL.Il iaTHRe FIPIRLITHLE CHIDRCHIN OryeInaL,

Bawin npepaoacunn 1o yayaiiennio PaboThr cerenoti KOaammun ¢ noTpediressmn yeuyrn




AHKeTA OleHKH YI0BACTBOPEHHOCTH NOoTPednTe s YCJAYTH 1O Nepeaate
IMEeKTPHYECKOH YHEPIHH OT FEeKTPoceTer
Cyprytekoro 3CK Q0O «'aznpom nepepaGorka»

: 3a gexadpn 2016 roga
Joronop: Ne 900/3/523-000313 o7 23.10.2012 1.

[Ipeamer pororopa: Okasanue YCIYT N0 NEPeiade AMeKTPOIHEPIHH
AlKCTY 3aImoann;

TokHocTs HHXKeHep porosopHoro oraena Cypryrexkoro MPO AO «T2K»

DHO Kosnkon Esrenuii Banaancnaposuy

MMopnues /;7 _ Hara Lo. o\, tﬁ

Tenedon 77%7 n06.19101
E-mail Jébzikov.EV(@energosales.ru

PacemoTpute., Towanydeta, onelT  coTpyARduectea © (OO0  «[asmpom mepepaboTka» M OUEHHTE MO
seThipexfanmsioi wkane crerchs Bamel yI0RRETROPEHHGCTH N0 KBXAOMY MPHBCACHHOMY KPHTEPHIO.

Ormerire undpy, COOTBETCTBYIOULYIO cTenen Bawell yaosnersopednocTi:

| - He YNOBASTBOPEH,

2 = 4acTHYHO YHOBNETROPER;

3 - yHOBNETOOPEN;

4 - aGCoNIDTHO Y0BRETBOPEH,

Ecnu no xaknm- IIHGO MPHUHHAM Bn! ne MoxeTe AaTb OLUEHKY MO KAKOMY-TO H3 le«TBGﬂﬂHHbIX KpUTEPHER, OTMETLTE
ero HoMep M B noie «lTprHMeHaHne» BHH3Y BHKETRl YKAKUTE NPHIHHAY.

Ne Bannki
n/u | Kpurepnn

1 | Kauecrno oxadbiBaeMbix yeayr
1.1 | Crenens xavecTna yeIyrd No Nepeaaye »MeKTPHMECKO T IHeprit ]
1.2 | OnepaTHBHOCTL paccMOTperHa ceTeBolt KoMmannel Bawnx samexannii
M DPETEN3HT N0 KAUECTRY YCNYTH N0 Nepefaye INEKTPHUECKON 3IIeprHM

~ 2 | Kavecrpo paboTr ¢ noTpeduTescy yoayr
2.1 | Buinonwenye cerenoli opranvsanueii yenosuii fororopa v
2.2 | Kayccteo ofpaTHOH CBAZH NPA BLINOAHEHUM CORMECTHbLX palboT : Y

3 | Benomorarensnsie oftuse kpurephy

3.1 | Hoerynnocts ias Bac nudopmaunt 06 yenyrax OO0 «I asnpom J
MepepaboTkay
Yxa3arh HCTOUHIK ot notpebutenet yenyr
3.3 | Pexomenposann Or Bit apyrum notpebutenamd Halle NPEAnpHATHE B V

KAECTBE NOCTARUIMKD YENYIH No mepenade 33?7

Yraeure BakHbie ans Bac KPUTCPHH YAODJAETBOPCIHOCTH,
¢ BOMICIIINE B ﬂ[)HBEL[E'!IlIB[ﬁ BhLHLE CITHCOK, H gairre UM OLECHKY?

Ipameuanne.
YKﬂ)KIlTC, l'l()'rl{ﬂ")'“l:Tﬂ, TIPHMITHIGL, 110 ROTIPLIAY Bt i cmMorin fLith OlIEHKY NY Kﬂkﬂ.\l}'-}lHGO 11 KPHTEPUCR, & TAKMS NRHYHMLT CLHKCHHE OLETIRH.

Bawmu npeanoxenist o YAYIUICHHI0 pad0ThRI CETLBOH KOMIAHKN € TOTPEIHTEASIMH YCuAyT




