
AHaJIH3 y)),OBJIeTBOpeHHOCTU nOTpe6uTeJIeU yCJIyr no nepe)),aqe 3JIeKTpHqeCKOU 3HeprHH 

3a 1 KBapTaJI 2014 ro)),a (noMeCSI'IHo) 

,[(aHHbIH: amUUl3 npOH3Be,lleH Ha OCHOBe « MeTO,llHKH OIJ,eHKH Y,llOBJIeTBOpeHHocTH 

nOTpe6HTeJIeH: yCJIyrH no nepe,llaqe 3JIeKTpHqeCKOH: 3HeprHH» , YTBep)K,lleHHOH rJIaBHbIM 

HH)KeHepOM 000 « ra3npOM nepepa60TKa» (,llanee no TeKCTY - MeTO,llHKa), ,llaTa BBe,lleHH5I 

01.04.2013 r., npH p a3pa60TKe KOTOPOH HCnOJIb30BaHa MeTO,llOJIOm51 paClJeTa I1H,lleKCa 

y,llOBJIeTBOpeHHocTH nOTpe6HTeJIeH: . 

Onpe,lleJIeHfle HH,lleKCa Y,llOBJIeTBOpeHHocTH nOTpe6HTeJIeH: yCJIym no nepe.ll.a1.Je 

3JIeKTpHqeCKOH 3HeprHH npOBO,llHTC5I Ha OCHOBaHHH pe3YJIbTaTOB aHKeTHpOBaHH5I 

OAO «TJOMeHcKa51 :meprOC6bITOBa51 KOMnaHH5I» (,llanee no TeKcTY - KOHTpareHT). <PopMa aHKeTbI 

npHBe,lleHa B MeTO,llHKe. 

B 1 KBapTane 2014 ro,lly aHKenlpoBaHHe npOBO,llHJIOCb e)KeMeC5I1.JHO. Ha OCHOBaHHH 

OIJ,eHOK 3a KpHTepHH npHBe,lleHHbIe B aHKeTaX rrpoH3Be.ueH paC1.JeT I1H.ueKca y.uoBJIeTBOpeHHOcTH 

Iy, KOTOPbIH paCC1.JHTbIBaeTC5I no cJIe.uYJOmeH: ¢opMyJIe : 

Iy = h*fJ+lpn*f2+Iscn*f3 , 

r.ue: lK - HH.ueKC KalJeCTBa OKa3bIBaeMOH YCJIyrH ; 

fl - CTeneHb BJIH5IHH5I HH.ueKca KaqeCTBa Ha HH.ueKC y.uoBJIeTBOpeHHocTH , const = 0,4; 

Ipn - HH.ueKC Ka1.JeCTBa pa60TbI C nOTpe6HTeJIeM yCJIym; 

f2 - CTeneHb BJIH5IHH5I HH.ueKca KaqeCTBa pa60TbI C nOTpe6HTeJIeM yCJIym Ha HH,lleKC 

y,llOBJIeTBOpeHHOCTH, const = 0,4; 

IBcn - HH.ueKC BcnOMOraTeJIbHbIX 06IUHX KpHTepHeB; 

f3 - CTerreHb BJIH5IHH5I HH.ueKca BcnOMOraTeJIbHbIX 06IUHX KpHTepHeB Ha HH.ueKC 

y,llOBJIeTBOpeHHOCTH, const = 0,2; 

h - HH,lleKC KaqeCTBa OKa3bIBaeMOH: yCJIyrH paCClJHTbIBaeTC5I HCXO)l5l H3 oueHOK, 

npOCTaBJIeHHbIX B aHKeTe, no CJIe.uYJOIUeH ¢opMYJIe: 

lK = (aJ4) *0,8+(b/4)*0,2 

r,ne : a H b - COOTBeTCTBYJOll{He oueHKH 3a KpHTepHH 1.1 H 1.2 COOTBeTCTBeHHO. 

I pn - HH.ueKC Ka1.JeCTBa pa60TbI C nOTpe6HTeJIeM paCC1.Jl1TblBaeTC5I HCXO.u51 H3 oueHOK, 

npOCTaBJIeHHbIX B aHKeTe, no CJIe,nYJOIUeH: ¢opMyJIe: 

lpn = (aJ4)*0,8+(b/4)*0,2 

r.ue: a H b - cooTBeTcTBYJOIUHe OIJ,eHKH 3a KpHTepHH 2.1 H 2.2 COOTBeTCTBeHHO. 
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IBcn - IIH,UeKC BCrrOMOraTeJIhHhIX 06LUIIX KpIITepIIeB paCC'4.IIThIBaeTC5I IICXO,U5I 113 OueHOK, 

npOCTaBJ1eHHhIX B aHKeTe, no CJ1e,UYlOLUeH <popMYJ1e: 

hcn= (aJ4)*0,5+(b/4)*0,5 

r,Ue: a II b - COOTBeTCTBYlOmIIe oueHKII 3a KpIITepIIII 3.1 II 3.2 COOTBeTCTBeHHO. 

COrJ1aCHO IICrr0J1h3yeMoH MeTO,UIIKII paClJeTa, 3HalJeHIIe IIH,UeKca y,UoBJIeTBOpeHHocTII 

MO)KeT KOJIe6aThC5I OT 3HalJeHII5I 0,25 - lJTO cooTBeTcTByeT Hey,UoBJIeTBOpeHHocTII nOTpe6l1TeJI5! 

OKa3aHHbIMII YCJ1yraMII no nepe,UalJe 3JIeKTpl1lJeCKOH 3HeprIIII; ,UO 3HalJeHII5I 1,0 - lJTO 

cooTBeTcTByer a6C0J1lOTHOH y,UoBJIeTBOpeHHocTII rroTpe6IITeJ151 OKa3aHIIeM yCJIyr no nepe,Uaqe 

3J1eKTpIIlJeCKOH :mepmII. 

MH,lJ,eKC y,lJ,OBJIeTBOpeHHocTH Iy 3a SIHBapb MeCHlJ, 2014 r. COCTaBHJI Iy =0,75 

1,,= (3 /4)*0,8 + (3 /4) *0,2 = 0,75 


lpn = (3/4)*0,8 + (3/4) *0,2 = 0,75 


locn = (3 /4)*0,5 + (3 /4) *0,5 = 0,75 


Iy = 0,75*0,4+0,75*0,4+0,75*0,2 =0,75 

ly=0,75 3a HHBapb 2014 JIeJKHT B npe,lJ,eJIax 0,25:S 0,75 :s 1,0 . qTO cooTBeTcTByeT 

y,UoBJIeTBOpeHHocTH nOTpe6HTeJIH KaqeCTBOM npe,UOCTaBJIHeMhlX yCJlyr. 

MH,UeKC y,UOBJIeTBOpeHHocTH Iy 3a <l>eBpaJIb MeCHL( 2014 r. COCTaBHJI Iy =0,775 

Iy = h*fl+lpn*f2+Incn*f3, 


h = (3/4)*0,8 + (3/4) *0,2 = 0,75 


fpn = (3 /4)*0,8 + (3 /4) *0,2 = 0,75 


Iscn= (3 /4)*0,5 + (4/4) *0,5 = 0,875 


Iy = 0,75*0,4+0,75*0,4+0,875*0,2 =0,775 

ly=0,775 3a <l>eBpaJIb 2014 JIeJKHT B npe,UeJIax 0,25:S 0,775 :s 1,0 . qTo cooTBeTcTBYeT 

y,UoBJIeTBOpeHHocTH nOTpe6HTeJIH KaqeCTBOM npe,UocTaBJIHeMbIX yCJIyr. 

MH,UeKC y,UoBJIeTBOpeHHocTH Iy 3a MaM MeCHIJ. 2014 r. COCTaBHJI Iy =0,775 

h = (3/4)*0,8 + (3 /4) *0,2 = 0,75 



Ipn = (3 /4)*0,8 + (3 /4) *0,2 = 0,75 

lBcn= (3 /4)*0,5 + (4 /4) *0,5 = 0,875 

Iy = 0,75*0,4+0,75*0,4+0,875*0,2 =0,775 

Iy=0,775 3a MapT 2014 J1eiKlfT B npe,lJ,eJ1ax 0,25 ~ 0,775 ~ 1,0 . qTO cooTBeTcTByeT 

y,lJ,oBJ1eTBOpeHHocTu nOTpe6uTeJ1H KaqeCTBOM npe,lJ,oCTaBJ1HeMhIX yCJ1yr. 

K aaHHoMY aHaJIJ13Y rrpHJIarafOTC5I CKaH-KorrHH CJIeaYfOIllHX a OKYMeHToB: 

1. 	 MeToaHKa OUeHKH yaOBJIeTBOpeHHOcTH rroTpe6J.1TeJIeH yCJIyrH no nepeaaqe 

3JIeKTpH'leCKOH 3HeprHH. Of3-23/01-2013. 
2. 	 AHKeThI oueHKH yaOBJIeTBOpeHHocTH nOTpe6HTeJI5I yCJIyrH no nepe,lJ,aqe 3JIeKTpHqeCKOH 

3HeprHH (KoHrpareHTa) 3a 5!HBaph, cpeBpaJIb, MapT 2014 roaa. 

3aMeCTUTeJ1h rJJaBHOrO )HepreTuKa 

CypryTcKoro 3CK 000 «ra3npoM nepepa60TKa M.K. PU3HUqyK 
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1 06JlaCTb n pHMeHeHlul 

1.1 HacTo~nIl;aSJ MeToaHKa oneHKH yaoBneTBopeHHocTH nOTpe611TcncH ycnym no ncpena-qe 

3JTCKTPH-qecKoH :meprl1H (,ualee no TeKcry - MeTo.n,I1Ka) p a3pa60TaHa .llJUJ rr01Vlep)!{aHH5l: H 

ynyt{UlCHHSJ 3<1>$ CKTIlBHOCTH H PC3YJlbTaTH BHocTH n pol/,ecca perymrpoBafHUl cnopHbLX BonpOCOB, 

CB5naHHblX C ,!.le>{TenbHOCTblO 06~ecTna B qaCTfI npe,uoCTaBneHH}J yCJlyrn no nepe,llaqc 

3JleKTpHl{ecKoH 3Hep r HH. 

1.2 B Ka-qeCTBe 6a30Boro nO.l1XO.l.la lTpH pa3pa6oTKe MCTO,llHKI1 HcnO.1b30BaHa MeTO,uOJIOm5l: 

paCl.JeTa ilH.l1eKca Y.HOBJleTBOpeHHOCTH n o-rpe6HTeJIeM . Onpe)J.CJleHHe HH)J.eKca y.n,oBJleTBOpeHHocTH 

norpe6HTeneH yc.nyrH n o nepena'le 3J1eKTPH'leCKOH 3Hep rHll lIPOBO,z:UHC>I Ha OCHOBamUI pe3YJlbTaTOB 

al-{KeTllpOBaJH1H KOJ-ITpareHToB. I101'pe611TeJIlf 6y;J,yT OUCHIIBaTb Yl lOBJICrnOpeHHocTb YCJIyroH no 

nepe.n,34e 3J1eKTpn4ecKoll :)Hepnm no Ha60py CJlC.J.YlOlilnx KpllTepnes: 

creneHb Ka-qeCTBa ycnyrll no nepe;.:ta-qe JJIeKTIJH4CCKOH :meprllH H csoeBpCMCHHOCTb HX 

OKa3aHM (coorncTcTBHC KaqeCTBa npeaaBaCMOa )neKTplIqeCKOH 3HeprnM [OCT 13109-97. 

co6moacHHe r pa$HKa n.naHOBblX OTKnlO'leHHH, 6e3aBapl1HHOCTh 3J1eKTpocna6)KCHI15I, onepaTHBHocTb 

BOCCTaHOBJleHH5r 3J1eKTpOCHa6)f(eHfUl n pM BHel1JIaHOBlIX OTKJ1lO'lCHH>IX): 

onepaTHBHoc1b paccMOTpeHH>I 3aMeqrumli fI npeTeH3HH no KaqeCTBY II CPOKal>1 OKa3aI·IHJI ycnym 

(coocBpeMcHHocTb HH<pOpMHpOBaHM.}l 0 n ilaHOSblX OTKJllOLfeHI1>IX, CB5l:3b C 3HeprCTnqeCKHMH 

CJIY)K6aMH 06~ecTBa B pa60'leM pe)!{HMe. n O;lHOTa II 1l0cToBepHOCTb HH$OpMaUHll 

reXHOnOfI1LfeCKHX Hap)1lleHH5l:X, pa60Ta C :>Ka106aMH, 06parneHH5IMH); 

KOMn eTeHTHOCTb rrepcoHa:m 06~ecTBa (npo<peCC[{OHaJIH3M aBapHHlTbIX CJ1y)!{6, KOMneTeHTHOCTb 

npH OCI)OpMJleHHH TeX.llOKYMeHTaUl.m, BbITIOJlH.eHl1e YCJlOBUH a oroBopa, nocryllHoc'lb PYKoBoacTBa 

)lJl5I p eWeHH5r TeKYlilHx Bonpocos); 

1.3 MeTO.lll1Ka OueHKI1 yaoBJ1CTBOPCHHOCTM nOTpe6HTe.lei1 Ka'lCCTBOM ycn YfI1 D03BOJIHT 

OOlilee-fBY pa3pa60TaTb Mepw no n OBbIl1feHHI{) KaqeCTBa OKa3aHH5I. yC_lyn1 no nepe,uaqe 

:m eKTpH'tlCCKOH 3Hepnm, ee cTa6HJI.bHOCTH, Y.ll06CTB3 11 n OCT)'TIHOCTH 06CJlY)!{HBaHlUi norpe6HTeJl.ei1, 

a TaKMe C1'pororo c06.flJO.rr.eHIU{ HOpMaTI1BH&rx .rr.OKY,'VfeHTOB, 

2 3a,llaQI-t 

2.1 OT)le,l rJlaBHoro 3Hcprenm3 061lleCTBa CTaBHT n epeJl c060li nprlOpMTeTHbIC 3a.lla~TH B 

LfaCTl1 npe.n,ocTaBn eHH5I YCJIynt ITO rrepe)laqe )ncKTpllqCCKOH 3Hcprmt: 

_ ooeCneqCHHC nOKa3aTeJl it KayecTBa 3JIcKTpHqeCKOH :m epl'l1H B COOTBeTCTBlHi C rocr 13109-97; 

ooeCneL)eHMe BbICOKOI"O YPOBWI HanC)KHOCTH H 6ecnepe6oHHocTH 3J1el\rpOCHa6)KeHli51 

n OTpe6HTeJlei1:: 

0 
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- 06eCrre'-leHHe JcpcpeKTHBHOH ~KcnJ\yaTawur 060PY.llOBaHI15I: 


- 06eCneqeHHe EbICOKoro ypOBH5I JJIeKTp06e30naCHocnl npH JKCIIJIyaTaI.HII:f 06opYLloBaHHH. 


2.2 llo.z:u~ep)}mBaTl> 060PYLlOBaIUfe CHCTeM 3JleKTpOCHaO)l(emt51 B TeXHHl.JeCKH lICnpaBHOM 

COCTOSlH11J1, 3a C"ICT cBocBpeMeHHoro BbInOJIlIeHHsr TCX1-UFieCKoro o6cnY)!(HBamUf , npOBe.ueHH.51 

TeXHI1y.eCKoro Jl,l1arHOCTHpOBaIU:ISl. KaJIHTa.i bHoro 11 Tek"yIUero peMOHTOB, npoqHHtaKTI1l.JCCKOH 

HaJl a,LlKI1. 

2.3 	 CI1CTeMbJ JneKTpOCHa6/KeHI15I BbICOKOKBaiHcpHUl1pOBaHHbIM 

nep COHa.:'10M cpl1nHaJIO'B 06mecTBa,B COOTBeTCTIHHl c .ueHcTBYlOmca r ocy.uap CTBeHHoi'f H OTpaCJleBOH 

HopMarnBHo-TeXHHQeCKOH ,llOKj'MeHTal{l1eH . 

3 PYJWBO)l,nmllC npuHJJ.linhl B ypcrYJlIlpOBatUlU cnopublx BonpocoB C nOTpe6uTcsIHMH 

3.1 B OCHOBe JCP<i>eKTHBHoro 11 pe3y.lbTaTI1BHoro yperYJm p oBaJulJ1 CrrOpHbl.X Bonpo c oB C 

no-rpe6Y!TC:I5lMH ycnym n o n epe..rral.Je JJleKTJmQeCKOH JHep nm Heo6xo.llHMO PYKOBO,n;cTBoBaTbC5l 

CJlenymmKM11 I1plmUHna~Hc 

- yqacnre B y p crymfpOBaHl111 cnop HbTx BonpocoB nOJI)!(HO 6bITb .u06POBOilbHhlM 11 OCHOBaHO Ha 


no:mOM nOHl1MaHIm npouecca, HHCPOpMl1pOSmUm 0 HeM 11 em B03MOIKHhlX pe3YJlbTaTax ; 


- npo u ec c yperym!.poBaHl1~ CnOpHbtX BonpOCOB 11.0JI:lKCH 6hITh nOCTYflHbfM Jl,JI.l'I o6HapYII(eHI1.l'1 11 


HCnOJlh30 BaHH.l'I , a Me-TOil yperYJll1pOBaImsr cnopHhIX BonpOCOB, npennaraeMhlH CTop OHaMH ­


Yl.laCTHl1KaMH CIJopa. li Bce B03MO;;{(HhIe BH)J,bl KOMrrCHCaUI1H Hcnry llOJl)KHbJ COOTBeTCTBOBaTl> 


npe)J,.Iv1CTY cnopa; 


- cnopHblC BOrrpOCbI nOJDKHhI 6bITh yperYJIHp OBaHhI B Ml1Hl1M.aJIhHO J<opOTKl1e CPOKY! , C yqeTOM 


rrpe,llMeTa crropa (3aMeqaHH5I H rrpeTcH3IfH); 


3.2 fJpouecc yperYJIHpOBaHH51 cnopHhIX BonpocoB nOJDKeH ocymecTBJl5IThC5I B COOTBeTCTBI1l1 C 

neHCTBYJOll~I1M 3aKOHOnaTeJIbCTBOM P<D Ii YC.I0Bl15IMl1 ,'loroBopa C rIo-r p e6HTeneM y CJly r Y! n o n epe,'laqe 

:meKTpW l eCKOM 3Hep n n!. 

4 Pac"tcT UUnCKca y.uOB..rreTBopcHHOCTH 


l!IHn eKc y n oBJ'1CTBOpeHHOCTl1 Iv paCC'-IKl'h1BaeTC.l'I no CJle,n;YIOwcH <PopMYJle: 


I·Y-- IK*fJT ' I plI*f2'' I)len * t' 3 	 (1 ) 

me: 	 If{ - Hun eKe KaqeCTBa OKa3hIBaeMOH y CJIyrn; 

fl - CTc n eHh BJIHSlHHsr HH..rre Kca KaqeCTBa I1a I1HnCKC Y)J,OBJIeTBOpCHHOCTH , const=O;4 ; 

Ipl! - I1H,lleKC Ka'tJeCTBa p a60TbJ C n OTpe6HTcneM _CJlyrn; 

f2 - CTeneHh BJfH.l'IHH5I I1 H)lCKCa Ka'IeCTsa pa60TbI C norpe6I1'reJIeM yCJl y r H Ha IiH,UeKC 

y n OBJlCTBOp eHHOCTH, const=O,4 ; 

- HH)leKC BCnOJl.lOf'aTeJlbHbIX OOU~HX Kp11Tepl1eB;TBen
t3 creneHh BJlU5IHlUI: HH,lleKCa BcnOMOraTe.'1bHbIX 0 6 WliX l<pHTeplteB Ha 

YJ.J..OBneTBopeHHOCTH, con st= O,2. 

4 
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If( MH,ilCKC K3"YeCTBa O1G13bIBaCMblX yCJIyr paCCYI1TbrBaCTC5I HCXOlUl 113 OUCHOK, 

npoeraB.neHHbIX B aHKeTe, no CJIe)lyroIUei1 cpopMyJIe: 

I" = (a/4 )*0,8+(b!4 )*0,2 (2) 
r.ue a H b - cooTseTcTByroWl1e OLteHKI1 H3 aHKeTbI 3a KpHTepHH 1.1 H 1.2 COOTBeTCTBCHHO. 

[PI) - I1H1J,eKC K3I IeCTBa pa60TbI C nOTpe61fTeJleM paCCYI1ThIBaeTC51 I1CXO.u5f H3 OI~eHOK, 

npOCTaBJleHllhIX B aHKeTe, no CJle,ilYlOIUeH Q)OpMYJ1e: 

Ipn = (a/4)*0,8+(b/4)* 0,2 (3 ) 
r.ue a H b - COOTBeTCTBYlOIUue OueHKI1 113 aHKeTbl 33 KpHTepHH 2.1 H 2.2 COOTseTCTBeHHO. 

l ucn - HH,LleKC BcrrOMOraTeJlbHb1X 06WHX Kpl1TepHCB paCC'H1TbIBaeTC5I HCXO,'Ui 113 OlleHOK, 

npOCTaBJIe HHbIX B aHKCre, no CJIC)lyroWeH <p0pMy.ne: 

IBm = (a/4)*O,5 +(b/4)*O,5 (4) 
f,ile a Ii b - cooTBeTcTsyfOIUHe oueHKH H3 aHKCTbJ 33 Kpl1TepHIf 3.1 H 3.2 COOTBeTCmeHHO. 

llcxo,u5f In npe.ucTaBJIeHHol1 MCTO,ilIfKH paCYCTa, 3HaQeHHC HH,LleKCa Y.ilOBJICTBopeHHocTH 

MOJKCT KOJIe6an.c 5f OT 3HaQeHlUl 0,25 - YTO COOTBeTCTByeT He y)WBJIeTBOpeHHOCTH l1oTpe6HTeJI5f 

OK33aHHeM yCJlynt no rrepe.uaL(e :meKTpHlJeCKOH :meprHH; 21:0 3HayelHHI 1,0 - 'ITO cooTBeTcTByeT 

a6comoTHoH y .uoBJIeTBOpeHHOcTH Ilorpe6l1TeJl}1 OKa3almeM ycnyrn no nepeIla'-re 3JleKTpH"YeCJwij 

:)HepmI1 . 

Ha OCHOB8HHTr nOJryqeHHbIX 3HaQeHHH HH.ueKC3 yJI,OBJIeTBOpeHHocTH npoBo.uHTC$[ anam l3 

K3'leCTBa oKa3aHH blx ycrryr H paJpa6aThIBaeTo r nnaH M eponpHHTHH no nOBblIIIeHHro 

Y,ilOBJICTBopeIUJocTH nOTpeOHTeJUI y CJTyrH no nepeJ~aye JJIeKTpHqeCKOH 3HcprHH . 

PYKOBOJI,HTeJlb pa3p a60TKH 

fnaBHbrH 3Hep r cTHK - HaYaJlhHHK OTJI,ena RIO. I1poTacoB 

OTBeTCTBCHH...bIit IfCnOJIHHTeJlb 

JO.A. ApblcJlaHOB 

f Jv1. 5paIKHl1KoB8 
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rrpHJ10~eHHe A 


(06Sl3aTeJIh Hoe) 


(i>opMa AHKeTbl o~eHKH YlJ:QBJ1eTBOpeHHo cTH n OTp e6 HTe.ilH yCJ1yrH n o nep e,llaqe 


3J1CKTpH'leCKOH 3HeprHH 

ll.(WOBOP N2 
[lPeJlMCT ;l,Or"OBOpa 

AIfli:en' Ja nOJIHHJI : 

):lO,l )KHOCTb 

<D110 

________________________________ ll.a~TIO.l]JTHCb 

T CJlC¢OH 

E-mail 

PaCCMOTpHTC, nO)KanyHCTa. OfJbfT COTpYJlHH'ICCTSU C 000 «ra:mpoM nepepa60TKa» H OUCUl1'fC n o 


,leTblpCx6aru l huoi1 UlKa.~C Cl'enCHh Bawci1 YJlOSJlCTSOPCHHOCTI1 no KaJK,llOMY npI1SC,'lCHHOM), KPI1TCpI1JO. 


O TMCTbTC U1l¢Py. COOTSCTCTB),J{)lU),lO crcnCIH ! BarucH Y,ilOOJ1CTBOPCH IIQCTM: 


I - He Y,D.OOJlCTSOPCH. 


2 - y aCTM'lHO YAOSJ1CTBOpCH; 


3 - Y,D.OBn CTBopcH; 


4 - a6con J{)THo YJ.lOBJIeTBOpCH. 


ECll l1 no KaKHM-JlM6 o npH l ll1HaM Bhl HC MOIKCTC ,D.aTb OUCHKY n o KaKOMY· TO 113 nprWCAClJll blX KplfrcpHCO, OTMCThTC 


era HOMep 11 B n one «TIp ltMC'IaHHC)} BlHt3y a l-!KCThl YK3II<I1TC npI19I1H)'. 


I 

I 

i 

~!! -~1 J)ll.!l .lJbl I 
o / n KPHTCPIfU 

2 3 4-i 
1 KaqeCTBO 0I-:a3 h 1BaCMblX YC.llyr 

LJ CTcnCHh Ka4eCTBa yCIlyrH n o n cp Clla4C 3,l CKTprf'lCCK"OH :JHeprnH 

1.2 OnepanIBl locTb p aCCMorpeHl1l1 ceTcao~i KOMna~lIICH B auHlx 3aMe'laHHH 

H npCTCH3I1H no Kal!CCTB Y yCilyrn no nepe.ua'le ) JleKTpWlecKoif JHepr UI{ 

2 KaqCCTBO p a 6 0Tbi C 1l0TpCGHTe..1 CM YC.lJvr 

2.1 BhrnoJl HcHl1e CCTCSOM opraHlnaw-feil ycnoBHH .1l0rOBOpa 

2.2 K U'leCTBO oopaTHoH CBil3H np!lBblflOJI l-leHI1H COBMCCTHblX pa60T 

3 BcnOMOraT eJIMlhlC o6llJue KpUTCpllll 

3. 1 tloc-rynHocTb .1l.!UI Bac J-fH¢OPMaLlIUI 06 ycnyrax 000 «r a'mpoM I 
nepepa6on :a» 

YKa3aTh I1CTOYH HK 

3.3 PCROM CH1l0BaJ1H fib! BbJ LlpynfM nOTpe6 11TeJHIM HallIe npCilnplIliTHC B 

Ka 'leCTBe !I0CraBlIlJ1 Ka VCJIvrl-l no nepe.n.a'{e 3/3 ? 

, Y Ka >KHTC Ba>KHhlC ~JUI BaCKpHTCpllH ynoB~leTBopenHOCTH,
I . w ~i He BOUlCl(U1l1C n n~lIBC.ll.CnHhUl Bh lmc CUllCOK, H .uauTC HM Ol{CJlKY: 
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I I 


n pHMCQaIlHC. 
YKaiKlfTC. nOil,a;lylk'111, npl!4flHbL no KOTOPblM Bhf fie CMorml ;laTh OlleHK) no I\aKOMY-Jlll tX) 113 Kpl1TepHes. a TUIO!(e npWl lHlhf CHJ1lRc}llf~ OUClI"l !. 

Balim npCJl.;1o"'CHlfSI no YJ1yqmcmJJO pa60Tbl CCTeBoii KOM naHHlI C 1l0Tpc6lfTC.rISIMU yC.iI)'f'H 
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JlHCT perHCTpaI..(I1H f13MeHCHHJ1 

HOMCP CpOK BBe.lleHlUI B Pa3.n;enbl, B DO.n;mrcb _mH~a, ):laTa BHCCCHI151 
113M eHeHHS! .n;efkTBl1e KOTOpbJe BHcceHbI BHCCII1erO H3MeHCIU!S! 
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AHKeT3 OlleHKH Y,J,OBJleTBOpeHHOCTIl nOTpc6HTCJ1H yC~lyrH no ncper.3QC 

':mCKTpHt.leCKoH JlleprHH 

/~u J"()nup HI> S7 :I-OOOJ 13 Y -()oon 0 r 23 OKTlI6p51 2012 

IIPl:, P JCT ;IOI-oBopa YCI) T I1 ri O nepe; \aLle "UCKTpo1HcprHll 

/ ):-{"t/1 / 

cIH1() 
/ 

1 ~' ,/ / 
Il o. lIlllCh /,/ 1 c· 

--~------------~~--------~---------

T C·I\;(ll(HI /-.J.#t-.il 71-1 III tf?( /.9/£/ 
L-ll1ail /(flrn~A-t t ti trt flc/'Zj£'U;';;'J H, _ 

I'dCC\ICHPIIIC, rllltKi1..l) ilc l a . Ol l bl l CO rp: _lllII ,Ycc I HCl C 000 ,d ' a :m pO'\ i I lepepaOOfKa» II OllCIlI IH:: IIll 


'h: 1 ('IPC:\\lcLLlL,IIOillU K' l.IC CTerlellb B,lIucil y : lOH: IClI30PCHI IOCTli 110 Kaili. lO\ l y lIP "BC, ICIIIIO\IY KpwrepHID. 


( h \IC II, I C 1[llrllP) . (OOII3('TC rB) 10(11) 10 CTCIlC HII l3allJCII ) ; (OB.l c TBopeH 1I0CTI I : 


I - Ill' ) , WIUCTBOpC II . 


2 ' l ac 111'1110) :lOB.ICTBOPCII: 


3 - ) ; IOlne (,Bopell : 


..j - .IOCO. 1I0 1110 ) . IOB:ICfBOpCII . 


1· C.1I1 110 K3KII \1-: 11100 Ilpll 'IIIH<I ~I 8bl lI e ~I O)Ke I e ,1a·1 b OIlCHKY 110 KaKO~I ) -Ill 11 3 IIP IIUCljCH Hbl.\ Kpl'll epl1es , OT\lerbl"C 


cm 1I0\lCp (( B 1I 0 .IC "rlp"\IC'I<lIIHC>' BIIIU) 3HKc rbl:- KaiKlne npll'lllJ1). 


!\~ , l>a.I1.'lbl I 
hPlIll'llIIlI f---­ ~-,------o---r-----,Il i ll I 2 3 -t 

I ha"leC'1 no Oh:~Ubl8aCMbIX ),C.1)"­-
1.1 CTC l lCllb K<1' ICCTBa yClynl no n epe; W'le 1:le KTpll'lCCKO il ) HCpr 1111 \/ 

~ 

I1.2 Unc pa rllflllOCTb paCCMOTpeHIIH CCTC BOH KO~II!aH II Ci1 Ballll!\ 1aMC'l aHllii 

II npCTCH1fl illlO l<a'lCCTI3Y )C"l) III no nepe,lalJe '),lcKrpII'lecKo ii ,) Ilep n lll I 
-..I 

2 ((a"Il:C I 130 pa60Tbi C 1I0Tpc6I1TCJ1Ci\1 yc: nT I 
2 . 1 l~bIl I O.IIICIII IC (crCHO i1 Op raHII1<fll llci1 }c.lOBllil :lOrOI30p<1 \/ 
') .., I\:a'icc rHO c)\iP<lTHOi"1 C13511 11 npll BhlflO.ll1ClIlll1 CllA\ICC I lI hl \ pa6,n \/ I ..... ­
3 I3CIIO,\101 aTc.rlhllblC o6LUlle h:plfTeplfll 

J.I -' l OCI YIlflOC I b ! ['H! Bac II H(IJoP \H1UIIlI 06 : Clyl a.\ 000 «fa mpo,\1 

\.Ilcpcpa6on.:a» 

Y K<t 1<1 r b IIC I 0'111111< ! ~ll .A-Clh~i~(/Jt( , (, (., 
, "l. l'e ~O \leluOlla:1 1 1 OIA BLI .J.pynlM 1I0Tpe6 l1TCJIRM Hallie IlpC:lnpllllTIIC IJ.J , \ 

Ka' ICCIIlC IlllC l alllUllKa y c.v, r llll ll ncpC,1a4e J ')" v 

Yh::lII{IIIl: Ball{lIbll: ,~.· HI Bac KPllTelHlII Y ilOBJleTBOpClIIiOCTIJ, 

Ill' nOIllCi llllllC R IIIHIHC: {Cllm.lJ.i BbllllC CflIICOh: , 1\ .1aiiTC 11:\1 OUCIlh:)': 

l :2 3 -4 
I 

nP" :\IC"laIlHC. 
y J\ ~lJldlll: Ih)'.~~lI ) III.: I a. ll IHI'UIIII.I . IIll ~o H'P!,I\! BhI lie ( \1\>1 .11f . ta I h (llt..:'I1'" Ill' 1-\:11\.0 \ 1\ -; IIH'\( ) III t\'pll Ic puc.: n.•1 I i\t\A\C "PliLi Il lIbl Cilll:.KCIII I>I O IlCIII\1I 

Balllil IIPC,l:JOII{CIIIUI 110 ~'JIY'IIIICIlIlIO pa60Tbi cCTenoil h:0:HIllUIIII1 C nOTpCOIITl:JISI:\IH yC:lyrll 

http:IPC:\\lcLLlL,IIOillUK'l.IC
http:J.#t-.il


AHI~eTa OQeHKH Y.lI.OBJleTBOpeHHOCTH nOTpe6HTeJlSl yCJlyrH no nepeLl.aqe 

:)JleKTpHQeCKOH :meprHH 

)1,oroBOp: NQ 900/3/S23-000313 OT 23 . J 0.2012 r. 

rrpe~MeT ~oroBopa: OKa3aHHe yCllyr no nepe~a'le 311eKTpo3HeprHH 

AHKery 3anOJIHHJI: 

BeL\ylltHH HH)J(eHep L\OrOBOpHoro OTL\eJIa CyprYTcKoro MPO OAO «T3K» 
JJ:OJl)KHOCTb 

JlarYTHHa EKaTepHIIa BJIa,UHMHpoBHa
<l>I10 

DO,lJ,n11Cb M_u'--___L_ ,naTa__---"-=.:::...-'--'a~~-_____ 
Telle<poH 777 -777 ,U06.190 14 
E-mail LagutinaE@energosales.ru 
PaCCMOTpJ-ITe, nOlKaJIYHcTa, onblT COTpy,lJ,HJ-I'leCTBa C 000 «fa:mpoM nepepa60TKa» 1-1 OlJ,eHI-1Te no 


'leTblpex6a.nJlbHOH WKaJIe creneHb Bawd! YAOBlleTBOpeHHocTI-1 no KaJK,lJ,OMY npHBe,lJ,eHHoMY KpHTepl-1lO. 


OTMeTbTe lJ,Wppy, cooTBeTcTBylO~YIO CTeneHI1 Bawell Y,lJ,OBJleTBOpeHHocTH: 


J - He YAOBJleTBOpeH, 


2 - yaCTJ-I4HO y.uoBJleTBOpeH; 


3 - Y,QoBJ1eTBOpeH; 


4 - a6C0J1IOHI0 Y,QOI3J1eTBOpeH. 


Ecml no KaKHM-JlH60 npH4HHaM Bbl He MOlKeTe AaTb OlJ,eHKY no KaKOMY-TO 1-13 npHBe,lJ,eHHbiX KpHTepHeB, OTMeTbTe 


ero HOMep It! B nOJ1e «npHMe'laHHe» BHH3Y aHKeThl YK(l)KI-1Te npH'lI-1HY. 


Xl! 
nln KPHTepHH 

liaJIJIhI 

1 2 3 4 

1 KaqeCTBO OKa3hIBaeMhlX yCJIyr 

1.1 CTeneHh Ka4eCTBa yCllyrH no nepe.llaye 3J1eKTPHyeCKOH 3HeprHI1 t/ 

1.2 OnepaTHBHOCTb paCCMOTPeHI1H ceTeBOH KOMnaHl1eH BaulI1x 3aMeyaHI1H 
11 npeTeH311H no KayeCTBY yCllym no nepe.llaye 3J1eKTPl1'IeCKOH 3Heprl111 V 

2 KaqeCTBO pa60Thi C lIoTpe6HTeJIeM yCllyr 

2.1 BblnoJlHeHl1e ceTeBOH OpraHI1JaUl1eH YCJlOBI1H noroBopa V 

2.2 KayeCTBO 06paTHoH CBH311 npl1 BblnOJlHeHl111 COBMeCTHblX pa60T V 

3 BcnoMoraTeJIhHhle o6UlHe KpHTepHH 

3.1 ,AocrynHocTb n llH Bac HH<p0pMaUI1I1 06 yCJ1yrax 000 «ra3npOM 
nepepa60TKa» '-" 

YKa3an HCTOYHI1K OT nOTpe6HTelleH yCllyr 

3.3 PeKoMeHnOBaJll1 6bl Bhl .llpyrl1M no-rpe6l1TellHM Hawe npe):mpHHTHe B 
KayeCTBe nOCTaBllHIKa YCJ1yrl1 no nepena'le 3 /37 V 

YKaiKHTe BaiKHhle ~JIH Bac KpHTepHH y~OB.lleTBOpeHHOCTH, 

He BoweJJ.lUHe B npHBe~eHHhlii Bhlwe cnHCOK, H ~aiiTe HM OQeHKY: 

I 2 3 4 

llpHMe'laHHe. 
Y , a}KlITe , nO>Kany iicnl, nplI'IHHbI , no KOTOPblM Rbi lie CMornH ilaTb ol~eHKy 110 KDKoMy-mI60 H3 KpmcpHcB, a T!lK)Ke npH41t1lbl CHlllKemlR OIlCIIKII. 

BalllH npe~JlOiKeHHSI no YJIYlfllieHHIO pa60Thi ceTeaOH KOMnaHHH C nOTpe6HTe.f1HMH yC.f1yrH 

--_. 
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AHKeTa ou.eHKH Y)l,OBJIeTBOpeHHOCTH nOTpe6HTeJIH yCJIyrH no nepe~aqe 

3JIeKTpHQeCKOii 3HeprHH 

)1,orooop: N2 900/3 /S23-0003 13 OT 23 .10.2012 r . 


UpellMeT 1l0roBopa: OKa3aHHe ycnyr no nepe)l.aYe 3neKTp03Hepnll1 


AHKeTY 3anOJlHHJl: 

Be,ll,YUU1H HH)KeHep ,ll,OrOBOpHoro OT,ll,eJIa CyprYTcKoro MPO OAO «T3K» 
,L(OJl)KHOCTI> 

J1arynma EKaTeplma BJIa,ll,HMHpOBHa 

nO)l.n1'1Cb .naTa 

Tene<poH 777-777,ll,06.19014 
E-mail LagutinaE@energosales.ru 
PaCCMOTpI1Te, nO)l(anyi1cTa, OnblT COTpY)l.HH'leCTSa C 000 «r33npOM nepepa60TKa» 11 Ol.(eHI1Te no 


4eTblpex6anJlbHOH WKane CTeneHb BaweH y)l.OSlJeTBOpeHHOCTI1 no K3)I()l.OMY npHBe.ll.eHHOMY KpHTepHIO. 


OTMeTbTe l.(H<PPY, COOTBeTCTI3YlOwYIO CTeneHI1 Balliet! y)l.OBlJeTBOpeHHocTI1: 


1 - He Y)l.OBlJeTBOpell, 


2 - 4aCTI1'H10 Y)l,OBJleTBOpeH; 


3 - Y.lI.OBJleTBOpell; 


4 - a6COJllOTHO Y!l,OBlJeTBopeH . 


ECJlI1 no KaKI1M-JlI160 npH4HHaM Bbl He MO)l(eTe !l,aTb Ol.(eHKY no KaKOMY-TO 113 npHBe!l,eHHblX Kpl1Tepl1eB, OTMeTbTC 


ero HOMep 11 B nOlJC «llpHMCyaHl1e» BHI13Y aHKeTbl YK3)I(HTe npH4I1HY. 


N!! 
KpHTepHH 

I>a JlJlhi 

nln 1 2 3 4 

I Ka'leCTBO OKa3bIBaeMhlX yCJl)'r 

1.1 CTcneHb KayeCTBa yClIYnI no nepe.ll.a'le 3J1eKTp.l1'leCKoi1 3Hepnfl1 v .' 

1.2 OnepaTHBHocTb paCCMOTpeHI1R ceTeBOH KOMnaHHeH Bawl1x 3aMe4aHI1H 

11 npeTeH3HH no Ka'leCTBY yCJlyrH no nepellalJe 3J1eKTpI14eCKOH 3HeprHH '-' 

2 Ka'lecTBo pa60Tbi C nOTpe6HTeJIeM yCJlyr 

2 .1 BblnOllHeHHe ceTCBOH OpraHl13aUHei1 YCJlOBHH .Il0rOBOpa If 

2.2 K a4eCTBO 06paTHoH CBil3H npH BbInOllHeHI1H COI3MeCTHblX pa60T V" 

3 BcnoMOraTeJlbHhle o6mHe KpHTepHH 

3.1 ,[(ocrynHocTb .IUlll Bac HH!popMal.(HH 06 YClIyrax 000 «ra3npoM 

nepepa6oTKa» 
v 

YKa3aTb HCT04HHK OT nOTpe611TeneM ycnyr 

3.3 PeKOMeH1l0B3Jl11 6bl Bbl .llPYnlM nOTpe6HTeJlilM Hallie npe.ll.npHilTl1e B 

KalJeCTBe nOCTaBllll1Ka yCJlyrl1 no nepeLlalJe 3/3? V 

YKaIKHTe BaIKHble .lI.JlH Bac KpHTepHH Y,lJ.OBJIeTBOpeIlHOCTH, 

He BOme,lJ.JUHe B np_HBelleHHhlH BhlJUe cnHcOK, H llaHTe HM OUeHKY: 

1 2 3 4 

UpHMe'laHHe. 
Y KillKIlTe , nOlKaJlyfiCTa, np>!"''''b' , 110 KOTOPb'M ab' lie CM orm, ll~Tb oueHKY no KaKOMY-1I1160 "3 Kp'tTCpHen. a TalOKC np""""'" CHHlKeHI1H OUCIIKH . 

BaulJf npe1J.JlOlKeHHH no YJlY'iJUeHHIO pa60Tbl ceTeOOH KOMnaHHH c nOTpe6HTeJ1SJMU yCJlyrH 

mailto:LagutinaE@energosales.ru

