Ananu3 y0BJIE€TBOPEHHOCTH MOTPeOHTENCH YOIy 0 nepeJade IeKTPHYECKOH JHepruu
ot saekTpoceteii Cypryrcekore 3CK 3a 2017 roga (moMecsiaHo)

Jauneli amanm3 npousBeJeH Ha OCHOBe «METONMKH OIEHKH YAOBJIETBOPEHHOCTH
norpedHuTENe yCAyrd IO Iepejade MEKTPHUCCKOH OSHEPruw», YIBEPKICHHON IIIaBHBIM
umxeHepoM OO0 «l'asmpom mepepaboTkay (naee 1o TekeTy - MeTofmka), JaTa BBEICHHA
01.04.2013 r., mpm paspaboTke KOTOpo#f wHCHONB3OBAHA MeTOAONOTHA pacuéta Hmpmexca
VIOBIETBOPEHHOCTH NMOTpeduTenett.

Onpenencune HHAeKca YAOBIETBOPSHHOCTH IHOTpeburenedl yeiayr# @0 nepejgaye
JNMEKTPHYECKON  3HEPIMHM  HPOBOJMTCS  Ha  OCHOBAaHWE  PE3YNIBTATOB  AHKETHPOBAHMS
AO «TroMerckas sHeprocOLITOBAaA KoMOAHM» (faiee mo TekcTy — Komrparent). opMa aHKeTH
npuBeneHa B Merosuke.,

B 2017 romy amKeTHpOBaHHE MPOBOMHIOCH CKEMECSYHO. Ila OCHOBAHAM OICHOK 3a
KpHTEPHH MPHUBEACHHLIC B aHKETaX TIpoH3BeieH pacuér MHjexca yaoBIeTBOPCHAOCTH Ly, KOTOpBIH
paccuHTEBaeTCs 10 ciaemyiomeit Gopmyre:

Iy = Ik*fi+Ipn* P2+ luen* 3,

rae: I« — unnexc xagecTBa OKA3BIBAEMON YCIYTH,

f1 — crenens BIUSHEA HH/IEKCA KAUECTRa Ha HHIEKC YAOBICTBOPEHHOCTH, const = 0,4

Ipn — HHAEKE KadecTBa PadoTH! ¢ OTPECHTEIEM YCILYTH,

{2 — cTeneHs BAMAHAA HHACKCA KadecTBa paboThl ¢ MOTpeOHTENEM VCIYTH HA KHAESKC

VIOBIIETBOPEHHOCTH, const = 0,4;

IBc — MHAEKC BCIOMOTATENBHEIX O0IIHX KPHTEPHEBR;

3 — cTenent BIMANHA HEACKCA BCIIOMOTATEBHBIX 00IHX KPHTEPHUEE HA HHIEKC

VIIOBIETBOPEHHOCTH, const = 0,2;

Ik — uHAEKC KauecTBa OKAa3BIBAEMOH YCIYTH DPACCYMTHIBAETCS HCXOIS M3 OLIEHOK,
IIPOCTABIEHHBIX B aHKETE, 110 cneyomel gopmyie:

Ie= (a/4)*0,8+(b/4)*0,2,

e a ¥ b— COOTBETCTBYIOIIHE OLEHKH 3a Kputepum 1.1 1 1.2 COOTBETCTBEHHO.

Ipn — mHAexc kadecTBa paboTHl ¢ NOTpeOUTENEM PACCUHTRIBACTCS HCXOMA M3 OLECHOK,
TIPOCTABJICHHEIX B aHKeTe, 0 cleayioniei ¢hopmyne:

Tpn= (a/4)*0,8+(b/4)*0.2,

Iie: a W b— COOTBETCTBYIONTHE OTICHKH 34 KpuTepuu 2.1 u 2.2 COOTBEICTBEHHO.

Iscn — HHJEKC BCHOMOTATENBHBIX OOIMHMX KPUTEPHECB DACCUHMTHIBAETCS HCXOMA H3
OIIEHOK, IPOCTABNCHHBIX B aHKETE, 110 clenytomei gopmyne:

Teer= (a/4)*0,5+(b/4)*0,5,

rjie . a W b— COOTBETCTBYIOHIHE OIEHKH 34 KpuTepud 3.1 u 3.2 COOTBETCTBEHHO.

CornacHo HCHONB3YEMOH MeETOJUKH pacuéTa, 3HAYCHHE HHACKCA Y/IOBIETBOPEHHOCTH
MoxeT KonebaTees oT 3HadeHHA 0,25 — 9TO COOTBETCIBYET HEYLOBICTBOPCHHOCTH HOTPEOHTEN
OKA3aHHBIMH YCIyraM| [0 Ilepejade 3JIeKTPHUSCKOH »Hepraw; mo 3Hagenus 1,0 — yro
COOTBETCTBYET aOCONMIOTHONH YJIOBIETBOPEHHOCTH NOTPeOHTENI OKAa3zaHWEM YCIYT M0 Iepesade
ANEKTPUYECKOH IHEPIHH,

Hupexc ynopanersopenanocru Iy 3a smsapb mecsin 2017 1. cocrami Iy = 1,0:

Iy = 1K*f]+Ipl‘[*f2+IBC[]*f3,

I« = (4/4)*0,8 + (4/4) *0,2=1,0

Tpn=(4/4)*0,8 + (4/4) *0,2=1,0

Lnen= (4/4)*0,5 + (4/4) *0,5 = 1,0



Iy = 1,0¥0,4-+1,0*%0,4+1,0%0,2 = 1,0
Iy=1 3a amsape 2017 xexnr B mpeseaax 0,25 < 1,0 < 1,0. Yro cooTsercryer

YAOBJIECTBOPEHHOCTH HOTpeﬁﬂTe.ﬂﬂ KaYveCTBOM NPEAOCTABARCMBIX YCIYT,

Hupexe ynosaersopennoctn 1y 3a geBpans mecsin 2017 1. coctasni Iy =1,0:

Iy = Ix*fl+Ipn*f2+IBcn*f3,

le=(4/4)*0,8 + (4/4) *0,2=1,0

Ipn= (4/4)*0,8 + (4/4) *0,2 = 1,0

Iscn= (4/4)*0,5 + (4/4) *0,5=1,0

Iy = 1,0%0,4+1,0%0,4+1,0*0,2 = 1,0

Iy=1,0 3a despans 2017 mexut B npegenax 0,25 < 1,0 < 1,0. Yto coorBeTcTBYET

YOAOBJACTBOPEHHOCTH HOTpGﬁHTeJlﬂ KavdecTBOoM NMpeaocTABJKCMBIX YCIYT.

Hupexe ynoraersopennoct Iy 3a Mapt mecstiy 2017 r. coerasua Fy =1,0:
Iy = Le*f1+Ipn* 2+ leen® f3,

le= (4/4)*0,8 + (4/4) *0,2=1,0

Ipn= (4/4)*0,8 + (4/4) *0,2=1,0

Lecn= (4/4)*0,5 + (4/4) ¥*0,5= 1,0

Iy = 1,0%0,4+1,0%0,4+1,0%0,2 = 1,0

Iy=1,0 3a mapt 2017 aexur B npepenax 0,25 < 1,0 < 1,0. Yro coorBercTByeT -

YAROBJICTBOPCHHOCTH HOTpeﬁﬂTeHﬂ KavdeCTBOM NPeJOCTABJIAEMBIX YCIIYT.

Hupexe ynosaersopennocrs Iy 3a anpens mecan 2017 r. coctasui Iy =1,0;
ly = [«*fi+lpu* 2t leen*f3, :

I«= (4/4)*0,8 + (4/4) *0,2 = 1,0

Ton = (4/4)*0,8 + (4/4) *0,2 = 1,0

Lsen = (4/4)*0,5 + (4/4) *0,5=1,0

Iy = 1,0%0,4+1,0%0,4+1,0%0,2=1,0

Iy=1,0 3a ampemn 2017 nemxur B upemenax 4,25 < 1,0 < 1,0. Yro coorsercrByer

YIAOBJETBOPDECHIIOCTH HOT[)CGHTEJIH Ka1e€CTBOM NMPENOCTABAAEMDBIX YCIIYT.

Hupeke ynosaersopennoctH Iy 3a mati mecsix 2017 1. coctasuia Iy =1,0:

Iy = Le* fi+lpp* fot-laen™fs,

Le= (4/4)*0,8 + (4/4) *0,2 = 1,0

Ipn= (4/4)*0,8 + (4/4) *0,2=1,0

lecn= (4/4)*0,5 + (4/4) ¥*0,5 = 1,0

Iy = 1,0%0,4+1,0%*0,4+1,0%0,2 = 1,0

Iy=1,0 3a maii 2017 gexmT B npexenax 0,25 < 1,0 < 1,0, Uro cooTBercTBYET

YIXOBJICTBOPENIIOCTH IIOTpeﬁPITe.J'Iﬂ KRaAYECTBOM NPEJOCTARMACMBIX YCIYI.

Haaexe yaosiaersopenroctu Iy 3a uronn Mecan 2017 r, cocraun Ty =1,0:

Iy = IK*fl+Ipn*f2+IBcn*f3,

I«= (4/4)*0,8 + (4/4) 0,2 = 1,0

Ipn= (4/4)*0,8 + (4/4) *0,2=1,0

Tecn= (4/4)*0,5 + (4/4) *0,5= 1,0

Iy = 1,0%0,4+1,0%0,4+1,0%¥0,2 = 1,0

Iy=1,0 3a mions 2017 sgexur B npepenax 0,25 < 1,0 £ 1,0. Uro coorBercTBYeET

YAOBJIECTBOPEHIIOCTH HOTpeﬁlflTe.}'IH KAYECTBOM NMpeJgoCTARIEACMBIX YOIV,

Hupere yposaersopennocrs Iy 3a uross mecsan 2017 r. cocrapna Iy =1,0:
Iy = Le*f1+Ipa* 2+ Isen* 13,
Tk= (4/4y*0,8 + (4/4) *0,2=1,0



Tou= (4/4)*0,8 + (4/4) *0,2=1,0

Inen = (4/4)*0,5 + (4/4) ¥0,5= 1,0

ly = 1,0%0,4+1,0%0,4+1,0%*0,2 = 1,0

Iy=1,0 3a moas 2017 gexur B npegeaax 0,25 < 1,0 < 1,0, Uto cooTBETCTBYET
YAOBJETBOPEHHOCTH IOTPEOUTEIIS KAYeCTBOM HPENOCTARIAEMBIX YC/IYT.

Huaexe yaoraersopenroctn Iy 3a asrycer mecsny 2017 r. cocrapua 1y =1,0:

Iy = IK*fl'PIpl'E*fZ"l'IBCH*fl

I«= (4/4)*0,8 + (4/4) *0,2=1,0

Ipn= (4/4)*0,8 + (4/4) *0,2=1,0

Ysen= (4/4)*0,5 + (4/4) #0,5= 1,0

Iy = 1,0%0,4+1,0*0,4+1,0%*0,2 = 1,0

Iy=1,0 3a aBryer 2017 aexnt B upenenax 0,25 < 1,0 < 1,0, Yro coorBercTBYET
YIOBJIETBOPEHHOCTH HOTPEOUTENS KAYCCTBOM IIPEI0CTABAAEMBIX YCIYT,

HAupexc ynosaersopeanoctd Iy 3a centadps mecenn 2017 r. coctasma Iy =1,0:

Iy = Ix*fHIpn*fZ‘l‘Incn*fl%,

Ie= (4/4)*0,8 + (4/4) *0,2 = 1,0

Ipn= (4/4)*0,8 + (4/4) *0,2=1,0

Lecn= (4/4)*0,5 + (4/4) *0,5= 1,0

Iy = 1,0%0,4+1,0%0,4+1,0%0,2 = 1,0

Iy =1,0 3a cenrabpr 2017 nexxur B npegenaax 4,25 < 1,0 < 1,0. Yre cooTBeTCTBYeT
YAOBJIeTBOPEHHOCTH MOTPEOHTE/IA KAYEeCTBOM IPEIOCTABIMEMBIX YCIYT. |

Huaexe yaosnereopeHHocta Iy 3a oxrsdps mecsiig 2017 . coctagun Iy =1,0:

Iy= T*fieTpr* f2tlsen* 13,

Ik= (4/4y*0,8 + (4/4) *0,2 = 1,0

Tpn= (4/4)*0,8 + (4/4) *0,2=1,0

Teen = (4/4)*0,5 + (4/4) *0,5=1,0

Iy = 1,0%0,4+1,0%0,4+1,0%0,2 = 1,0

Iy =1,0 2a oxkrabppr 2017 nexnr B npemenax 0,25 < 1,0 < 1,0, Uro cooTBeTcTBYET
Y/IOBJAeTBOPEHHOCTH IOTPEOHTE/I KAYE¢CTBOM HPEJOCTABJIAEMBIX YCIYT.

Hupexe yrosiaersopersoctry Iy 3a nosabps mecsi 2017 r, coerasui Iy =1,0:

Iy = Ie* f1+Ipa™* f2+Hlacn ™13,

L= (4/4)*0,8 + (4/4) *0,2= 1,0

Ipn= (4/4)*0,8 + (4/4) *0,2=1,0

Incn= (4/4)*0,5 + (4/4) *0,5= 1,0

Iy = 1,0*0,4+1,0*0,4+1,0%0,2 = 1,0

Iy=1,0 3a noabps 2017 aexnr B npegenax 0,25 < 1,0 < 1,0. Yro coorBercrByer
Y/IOBJICTBOPEHHOCTH HOTPEOHTENIS KAYECTBOM IPEI0CTABISIEMBIX YCIYT.

HNupexc yrosaersopenHocTH Iy 3a nexabpe mecan 2017 r. cocrasna Iy =1,0:

Iy= Te*fi+Ipn* D+ lscu® 3,

I«= {(4/4)*0,8 + (4/4) *0,2=1,0

Ipn= (4/4)*0,8 + (4/4) *0,2= 1,0

Lecn= (4/4)*0,5 + (4/4) *0,5 = 1,0

Iy = 1,0¥0,4+1,0%0,4+1,0%0,2=1,0

Iy=1,0 3a pexadpw 2017 gexut B npeaenax 0,25 < 1,0 < 1,0. Yro COOTBETCTBYET
YAOBJIETBOPECHHOCTH NOTPEOHTEIH KAYECTBOM NPE/10CTABIAEMBIX YCJIYT,



K jlaHHOMY aHaNMM3y NpHIAralTcs CKaH~-KOHUH CIeAYIONMX JOKYMCHTOB!

1. Merojuka OLEHKM Y/IOBJICTBOPEHHOCTH ImoTpeOuTeNedl ycoyrm 1o  Tepeaadc
anexTpudeckoii saepruu, OI'2-23/01-2013.

2. AHketsl (exeMecaUHBIE) OLICHKY YIOBICTBOPEHHOCTH HOTPEOUTENS YCIYTH 10 TICpeaade
WIEKTPHYECKOH SHEPTHH {KOHTPAreHTa) 3a NEepHO ¢ SHBaps o Ackadps 2017 roma.
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1 O6acThs NpUMeEHEHH S

1.1 Hacrosimas MeToaMKa OLEHKH YIOBJIETBOPEHHOCTH NOTPEOMTENIEH YCIyru 1o nepenade
3JIEKTPHYECKOl OSHeprum (Jajee 1o TekcTy — Metonuka) paspaborana Juisi HOMICPXKAHHA U
ynydmends 5GGEeKTHBHOCTH M Pe3yJbTaTHBHOCTH IpOLecca yperyJIMpoBaHHs CIOPHBIX BOIPOCOB,
CBS3aHHBIX C jesrenbHOCcThI0 OOImecTBa B YacTH IPENOCTABIEHHs YCIYyrH IO Iepeaade
5JIEKTPUYECKOI SHEPTHH.

1.2 B kauectBe 6a30BOro mojxoja mpu pazpaboTke MeTOJMKH HCIIOIb30BaHa METO0JIOTHS
pacuera MHjekca yIOBIETBOPEHHOCTH moTpeGuTesnedl. OmpeneneHHe HHIEKCA yIOBJIETBOPEHHOCTH
notpebuTeneii yeIyru no nepenade dIEKTPUYECKON SHEPTHH NPOBOJUTCA Ha OCHOBAHUH PE3yJIbTATOB
AHKETHPOBAHMS KOHTpareHToB. [loTpeGuTenu OymyT OLEHHBATH YIOBJICTBOPEHHOCThH YCJIYro# IO
nepeaaye >EKTPHUYECKOi IHEPIUr MO0 HAOOPY CIEAYIOIHX KPUTEPHEB:

- CTEeNeHb KayecTBa YCJIYyrH IO Tepejaye dIEKTPHYECKOH SHEPrHd M CBOEBPEMEHHOCTH HX
oka3aHusi (COOTBETCTBHE KadyecTBa IIPEaBaEMON OIIEKTPHYCCKOH JHEPruH 'OCT 13109-97,
cobmo/ieHne rpaduKa IIAHOBBIX OTKIIOYEHHH, 6e3aBapHiHOCTD /IEKTPOCHA0KEHHS, ONIEPATHBHOCTD
BOCCTAHOBJIEHHS TEKTPOCHAGKEHHS IPH BHEIUTAHOBBIX OTKIIOUEHHSX);

- ONepaTHBHOCTH PACCMOTPEHHMS 3aMEYaHHMH U MPETECH3Hil 0 Ka4eCTBY U CPOKaM OKasaHHMs yCIyTH
(CBOEBPEMEHHOCTh MH(pOPMHPOBAHHS O IUIAHOBBIX OTK/IIOYCHHAX, CBS3b C OSHEPreTHICCKUMH
cmyxb6amu  ObmectBa B pabodeM pexume, TONHOTA H  JOCTOBCPHOCTDH uHpOpMaAIMH O
TEXHOJIOTHYECKHX HapyIIeHusX, pabora ¢ skanobamMu, oOpaleHusIMA);

- KOMITETEHTHOCTb TepcoHana ObmecTsa (IpOodecCHOHATH3M aBaAPUHHBIX CITYXKO, KOMIIETEHTHOCTD
npu o(OpPMIIEHHH TEXIOKYMEHTAIIHH, BBINOIHEHHE YCIOBHH JIOrOBOpPA, NOCTYMHOCTH PYKOBOJCTBA
JUIS PelIeHHs TeKYIIUX BOIPOCOB);

1.3 MeToauKa OLEHKH YIOBJIECTBOPEHHOCTH IOTPEOUTENICH KAa4eCTBOM YCIYId IO3BOJIMT
O6mecTBy pa3paboTarh Mepbl IO MOBBINIEHAIO KadecTBa OKa3aHWsi YCIyrd IO Iepeaade
3IIEKTPUYECKOi SHEPIHH, e CTaOHIbHOCTH, yA00CTBA H JOCTYIHOCTH 00CIy)KUBaHUS TIOTPEOUTENIEH,

a TaK>Xe CTpororo CcOOTIOIEHH S HOPMAaTHUBHBIX JOKYMCHTOB.

2 3apaun

2.1 Otaen riaBHOro sHepretTvka OOLiecTBa CTaBUT Mepei cOOOH MPHOPUTETHBIE 3a/a4d B

YaCTH MPeIOCTABJIEH s YCIIYTH 1O Mepeiade dIeKTPHIECKOH SHEpruu:
- obecredeH e MoKasaTeneil KauecTBa AeKTpudeckoi snepruu B coorserctsun ¢ FOCT 13109-97;

. obecrieueHHE BBHICOKOTO YPOBHS HAJEXHOCTH H  OecrepeOoiHOCTH JJIEKTPOCHAOKEHHUS

notpeOuTee;
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- obecnieyenne > PeKTHBHOM FKCILTyaTallil 000y I0BaHHS;
- oBecrieueHne BEICOKOTO YPOBHS 3JIEKTPOOE30IaCHOCTH MPH IKCILTyaTalui 000pyJ0BaHHs.

2.2 TlomnepxkuBath 00OpYJIOBaHHE CHCTEM 3JIEKTPOCHA0KEHHs B TEXHHYECKHM HCIPABHOM
COCTOSIHHH, 3a CYeT CBOEBPEMEHHOTO BBIIOIHEHHS TEXHMYECKOIO OOCIy)KHBAHHUS, MPOBEICHHS
TEeXHHYECKOTO MArHOCTHPOBAHMS, KAIMTAJIBHOTO M TEKYIIEro PEMOHTOB, MNPOQHIAKTHISCKOH
HaJIaJIKH.

2.3 DKCIUIyaTHpOBaTh  CHCTEMBI  JJIEKTPOCHAOKEHMs  BBICOKOKBAIM(UIMPOBAHHBIM
nepconazoM (umanos O6iecTBa, B COOTBETCTBUHU C NEHCTBYOLIEH TOCY1apCTBEHHOH 1 0TpacieBoit

HOPMATHBHO-TEXHUYECKOH JIOKYMEHTAIHEH.

3 PykoBojsilue NPHHIANBI B YPEryIHPOBAHAH CIIOPHBIX BONPOCOB ¢ IIOTPEOHTENISIMH

3.1 B ocHOBe 3()pEKTHBHOrO M pPe3yJIbTATHBHOIO YPEryJIHPOBaHHs CIIOPHBIX BOINPOCOB C
MOTPeGHTENIMH YCIYTH 1O [epefade dJEKTPHYECKOH SHEPruH HEOoOXOAMMO PYKOBOJCTBOBAThCS
CIIEYIOIIMMHU TIPHHLUIIAMHE:
- yyacTHe B YpEryJHpPOBAaHHH CIIOPHEIX BOTIPOCOB JIOJDKHO OBITH JOOPOBOJBHBIM M OCHOBAaHO Ha
[OJIHOM TIOHHMAHHH Ipoliecca, THGOPMHUPOBAHKH O HEM U €r0 BO3MOXKHBIX pE3y/IbTaTax;
- TIpolecc yPeryIMpOBAaHMs CIOPHBIX BOTIPOCOB JO/DKEH OBITH JOCTYNHBIM JUIs OoOHapy)XeHHUs |
HCIIOJB30BAHMSA, @ METOJ YPEryJMpOBAaHHS CIIOPHBIX BOMPOCOB, MpEJIaraeMpld CTOPOHAMH-
yY4aCTHHKAMH CIOpa, M BCE BO3MOXKHBIE BH/BI KOMIICHCAIMH HCTIY JOJDKHBI COOTBETCTBOBATH
npeIMeTy CIopa;
- CIIOpHBIE BOTIPOCHI IOJDKHBEI OBITh YpEryjliupoBaHbl B MHHUMAILHO KOPOTKHE CPOKH, € y4ETOM
Tpe/IMeTa CIiopa (3aMeyaHHus U IPETEH3UN);

3.2 Tporece yperyIMpoBaHus CIIOPHBIX BONPOCOB JOJDKEH OCYIIECTBIATHCS B COOTBETCTBHH €
NeHCTBYIOIMMM 3aKOHONATENBCTBOM P® 1 yC/IOBHAMH JI0r0BOpa € norpeduTeneM yciayrd no nepeaaye

3JIEKTPUYECKOM SHEPIHUH.

4 Pacuér uHIEKCcA YI0BJIETBOPEHHOCTH

VHjieKe yIOBIETBOPEHHOCTH Iy pacCUMTHIBACTCS M0 CiIeaytoIeii popmye:

Iy: I*f+ Ipn*f2+ | I ¢ (1)
rae: Iy - MHIEKC KauecTBa OKa3hbIBAEMOM YCIIyTH;
f) - cTereHb BIMSHMS HHICKCAa Ka4eCTBa HA MHACKC yJIOBJIETBOPCHHOCTH, const=0,4;
Ipn - MHJIEKC Ka4YecTBa paboThI ¢ TOTpeOHUTENIEM YCIIYTH;
f, - cremeHb BIMSHMs MHIEKca KadecTBa pabOTHI C noTpebuTeNneM YCIyrd Ha HHJICKC
yJI0BIETBOPEHHOCTH, const=0,4;
Iyen - HHAEKC BCIIOMOTaTeNIbHBIX OOMIMX KPUTEPUEB;
f; - cTemeHb BIWSHHMA MHIEKCa BCIIOMOraTeIbHbIX 0o0IMX KpUTEpUEB Ha HHJCKC
YIOBJIETBOPEHHOCTH, const=0,2.
4
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[, - UHAEKC KayecTBa OKa3bIBa€MbIX YCIYI pPACCUMTBIBAETCS MCXOIsS W3 OLCHOK,
IIPOCTABJIEHHBIX B aHKETE, IO Clieayommen Gopmyie:
Ix = (a/4)*0,8+(b/4)*0,2 2)

e a ¥ b — COOTBETCTBYIOIINE OLEHKH M3 aHKEThI 32 KpuTepuH 1.1 1 1.2 COOTBETCTBEHHO.

Ipn - MHIEKC KadecTBa pabOTBI C TMOTpeOHMTENeM pACCYMTBHIBACTCA MCXOJd M3 OLEHOK,
IIPOCTABJIEHHBIX B aHKETE, 110 CIeAyIome Gopmyie:
Ipn = (a/4)*0,8+(b/4)*0,2 3)

rjie a 1 b — COOTBETCTBYIOIINE OIEHKH M3 aHKEThI 32 KpuTepHH 2.1 U 2.2 COOTBETCTBEHHO.

lyen - HMHIEKC BCIIOMOTraTEIbHBIX OOIIMX KPHTEPUEB PACCUUTHIBAETCS HMCXOJS M3 OLCHOK,
IIPOCTaBJIEHHBIX B @HKETE, M0 Cleaytomen Gopmyie:
Lyen = (a/4)*0,5+(b/4)*0,5 4)

rjie a ¥ b — COOTBETCTBYIOIIME OIIEHKH M3 aHKEThI 32 KpUTepHu 3.1 1 3.2 COOTBETCTBEHHO.

Ucxons M3 MNpPEACTABICHHOW METOJMKH pacyeTa, 3HAYEHHE HHJIEKCA YIOBICTBOPEHHOCTH
MOXeT KonebaTbest oT 3HaueHus 0,25 — 4TO COOTBETCTBYET HE YAOBIETBOPEHHOCTH IHMOTPEOUTENS
OKa3aHHEM YCJIYTH MO Iepejaade dIeKTPHYECKON JHeprum; 10 3HadeHus 1,0 — 9TO COOTBETCTBYET
aBCOJIIOTHON YIOBIETBOPEHHOCTH MOTPeOUTENs OKa3aHHEM YCIYTH IO Iepefadye SIEKTPHYSCKOH
JHEPTHH.

Ha OCHOBaHMM IIOJYYEHHBIX 3HAYEHHH HHJEKCA YIOBJIETBOPEHHOCTH MPOBOAUTCS aHAJIM3
KayecTBa OKAa3aHHBIX yCJIyr ¥ pa3pabaThiBaeTcs IUIAaH  MEPONPHATHH 1O  IOBBIIICHHUIO
YJIOBJIETBOPEHHOCTH MOTPEOUTEIS YCIIYTH T10 Mepe/iade dIEeKTPHISCKON SHEPrHH.

PykoBouTeNh pa3paboTKH

["71aBHBII SHEPreTUK — Ha4YaJIbHHUK OT/IENa o B.1O. IIporacos

OTBETCTBEHHBIN UCIIOJIHUTEID

Beaynii urxenep @%;—(MMI/ 10.A. ApbicnaHoB
/ / , (‘ ' " st
Wmxenep I xareropun 07277 ["."M. bpaxxuukosa

o



0I'3-23/01-2013

[Ipunaoxenue A
(o6s13aTenibHOE)

®opma AHKeTBI OLIEeHKH Y/J10B/JIeTBOPEHHOCTH NOTPeOHTe/Isl YCJIYTH N0 nepeaaye
3JIeKTPHYECKOH SJHepruu

Jorosop Ne
IIpeamert gorosopa

AHKETY 3aI0JTHHJI:

JIo/KHOCTD

)5(0)

[Toanuce Jlara

Tenedon

E-mail

Paccmotpute, mnoxanyiicta, onbiT corpyaHuuectBa ¢ OOO «l'asmpom nmnepepaboTka» M OLEHUTE [0
yeTblpeXOa/UIbHOM LlKaje cTeneHb Bale y10BI€TBOPEHHOCTH M0 KXKAOMY MPUBEAEHHOMY KPUTEPHIO.

OTtmeTbTe LMY, COOTBETCTBYIOLLYIO CTeNneHH Ballei y10Bn1eTBOPEHHOCTH

| - HE YOBIETBOPEH,

2 — 4aCTUYHO Y/OBJIETBOPEH;

3 - yIOBIIETBOPEH;

4 - abCOJIOTHO Y1OBJIETBOPEH.

Ecnu no kakum-nubo npuyrHam Bbl He MOXKeTe 1aTh OLEHKY 110 KAKOMY-TO U3 IIPUBEAEHHBIX KDHTEPHUEB, OTMETHTE
ero Homep u B nose «[Ipumeyanue» BHA3Y aHKETbl YKaKUTE MPUUHHY.

Ne Kparepun ! Banabl
n/n 1 | 2 | 3 | 4

1 | KayecTBO 0OKa3bIBa€MBbIX YCJOAYT
1.1 | CreneHp kauecTBa yCayry o nepeaave 3JeKTPUIecKoil IHEPTum

1.2 | OnepaTHBHOCTb pacCMOTPEHUS CETEBOM KOMMaHuel Bamux 3amedanuii
U NIPETeH3MI N0 KaueCcTBY YCIYTH 0 Nepefaye MEKTPUIECKON IHEpriu

2 | KauecTBO paboThl ¢ moTpeduTEIEM YCIAYT
2.1 | BoinonHeHue ceTeBOl opraHu3auueil ycioBuii 10ropopa
2.2 | KayecTBo 00paTHO CBSI3U IMPH BLIMOJIHEHHH COBMECTHBIX paboT

3 | Becnomorare/ibHble 001He KPUTEPHH
3.1 | HocrynHocTsb anst Bac undopmanuu 06 yeayrax OOO «["aznpom
nepepaboTKay
VkazaTb UCTOYHUK
3.3 | PexkomenaoBanu 6b1 Bel ipyrum notpedurensM Halie NpeanpHaTie B
Ka4yeCcTBe MOCTABLIMKA YCIIyrH 1o nepegade 2/37
Ykakute BakHble i Bac KpuTepHn y10B/1€TBOPEHHOCTH,
He BOIIeIIINe B NPHBEJEHHbIH BbIlle CIIHCOK, H 1aliTe HM OLIEHKY:




0I'>-23/01-2013

IIpumeuanne.
Ykaxure, nomanyﬁcra, MPHYHHBL, 110 KOTOPBIM Bbl HE cMOr/IH JaTh OLICHKY MO KﬂKOMy-ﬂHGO W3 KPUTEPHEB, a TAKIKE NMPHYHHBI CHHIKCHHA OLICHKH.

Bauu npesioskenns M0 yJay4IeHHIo paboThl ceTeBol KOMIAHHH ¢ NOTPEOHTEISIMH YCIYTH




JlucT perucTpalii H3MEHEHUH

0I's-23/01-2013

Homep Cpoxk BBeJIeHUS B Paznensl, B [Toamucs nuua, Jlata BHeceHHUs
H3MEHEHHS JeHicTBHE KOTOpPbIE BHECEHBI BHECIIIETO HU3MEHEHHS
HU3MEHEHUSsI U3MEHEHHUSI
1 2 3 4 5




AHKeTa OlIeHKH YI0BJIETBOPEHHOCTH NOTPeOHTE/Ist YCJIYTH [0 nepegaye 3JIeKTPHYecKoii

JHEPrHH 0T YIEKTpoceTel

Cypryrtekoro 3CK OO0 «I'aznpom nepepadorka»

3a suBapb 2017 roaa

Horosop: Ne 900/3/S23-000313 01 23.10.2012 1.
IIpeamer goroBopa: OkazaHue yciIyr IO fepeaade 3JeKTPOIHe]

AHKeTY 3a10JIHHJI:

Homxsocts HMmHxxeHep 1 kaTeropuu JOrOBOPHOTO CEKTOPA OT/E
munamu Cypryrckoro MPO OAO «TOK»

T'HH

12 paboThl ¢ IOPUANYECKAMHU

dUO Koszukos Esrennii BiaguciaBoBuy

[Moanucs _Z — Jara 26 (g A1
Tenehon  #7-777 106.19010

E-mail Kozikov.EV@energosales.ru

PaccMoTpute, moxanyiicta, onslT coTpynaudectsa ¢ OO0 «I'asmpom mepepaboTka

YeThIpeXOAIBHOM IIKale CcTelneHb Bamiel yJOBIETBOPEHHPCTH MO KaXAOMY

KPHTEPHIO.
Ot™meTbTe THGPY, COOTBETCTBYIOLLYIO cTelneHH Bauiell y1oBIeTH
1 — He yHOBIETBOpEH,

2 — YaCTHYHO YIOBIIETBOPEH;

3 — yIOBIETBOpEH;

4 — abCcoNIIOTHO YIOBJIETBOPEH.

Ecnu no kakum-nubo npuunHaMm Bl He MoXKeTe 1aTh OLEHKY 110
KpPHTEPHEB, OTMETHTE ero Homep U B none «lIpumeyanue» BHHU3Y

OPCHHOCTH:

KaKOMY-TO U3 NPUBE;
AHKETBI YKaKUTE M)

» U OLOCHHUTEC IIO
NIPpHUBECACHHOMY

TeHHBIX
HYMHY.

Ne

o/ | Kpurepun

JIbI

=

3 ]

KauecTB0O 0Ka3bIBaeMBbIX YCJIYT

CreneHb KauecTBa YCIYT'H 110 repenayie Z')J'leKTpr[‘-{eCKOﬁ JHEpPruu

H HPETGHBI/lf{ 110 KaUYECTBY YCJYTrH 10 nepenaye 3JICKTpH‘{€CKOﬁ JHEpr

Oncpamnm)cn. paccCMOTpPEHHA ceTeBoit koMmaHHelt Balux 3amevaHui

MU

<K

2 | KauectBo paGoTsl ¢ noTpedbuTenem yeayr

2.1 | Beinonuenue ceTeBoii opraHu3auieii ycnosuii forosopa

2.2 | Kauectso o6paTHOI CBA3U NPH BEIIOJIHEHHH COBMECTHBIX paboT

<<

3 | BenoMorarenbHble 060He KPHTEPHH

3.1 | Jocrynnocts a1 Bac undopmaunu o6 yenyrax OO0 «I"aznpom
nepepaboTkay

V

Vka3zaTh HCTOUYHHK

OT notpebureneit ycayr

3.3 | PexomennoBanu Obl Bel IpyruM notpeOuTensM Halle NpelnpHATHE B

KauecTBe MOCTABLIMKA YCAYTH 10 nepegade 9/97

v

Yxkaxkute BaxkHbIe A1a Bac KpuTepuH yI0BJIeTBOPEHHOCTH,
He BOIIeJIIHE B NPHBEXEHHBIH Bbllle CIIHCOK, H JaliTe HM OLEHKY

Ipumeyanne.
VkakuTe, NoKANYHCTA, NPUYHHEL, N0 KOTOPHIM BEI HE CMOIIH 1aTh OLEHKY MO KAKOMY-THG0 H3

KPHTEPHEB, a TAKKE NPUYHHEL

ICHHIKCHHSA OLIEHKH.

Bamu npeasioseHus No yayqmenuio paboTsbl ceTeBoii KOMIAHHH

¢ MOTPeGHTEISAMH YCIYIH




AHKeTa OLeHKH yI0BJIeTBOPEeHHOCTH NOTPeOHTEIsT yCIy]
SHEPTHH OT JIEKTpPOoCceTeN
Cyprytekoro 3CK 000 «I"a3npom ¢

3a geBpaans 2017 roga

Horosop: Ne 900/3/823-000313 o1 23.10.2012 .
ITpeamer gorosopa: OxazaHue YCIyr IO Nepeaye 3JIEKTPOSHEP

AHKeTY 3aI0JTHHI:

Homxuocts HWHkeHep 1 KaTeropuu JOrOBOPHOTO CEKTOPa OTAE
muatamMu Cypryrckoro MPO OAO «TOK»

H 110 nepeaate 3J1¢k

cpepaboTka»

'HHA

1a paboTHI ¢ IOpUIUY

CTpHYECKOi

ICCKHMH

OUO Kozukor Esrennii Bnagucnasosny

i

IMonnuce Hata

6. \o /kﬂ

Tenedon < 777-777 106.19010

E-mail Kozikov.EV@energosales.ru

Paccmotpute, moxanyiicra, onsiT cotpyxaudectBa ¢ OO0 «I
yeThIpex0a/UIbHOM IIKane cTelneHs Bamel yIoBIEeTBOpEeHH
KPHTEPHIO.

OtMeThTe H(PY, COOTBETCTBYIOLIYIO cTeneHy Bameit ynoBneTs
1 — He yIOBJIETBOPEH,

2 — YaCTHYHO YJIOBJIETBOPEH;

3 — yIOBIETBOPEH;

4 — abCoONIOTHO YIOBIETBOPEH.

Ecnu mo kakuM-1i60 npudHHaM BEI He MoxeTe JaTk OLEHKY I10
KpPUTEpHEB, OTMETHTE €ro HoMep U B noje «IIpumeyanue) BHU3Y|

A13MpoM TtepepadboTka
OCTH TO KaXIOMY

OPEHHOCTH:

KaKOMY-TO U3 IIPHBE]
AHKETBI YKAXHUTE IIP]

» U OLIEHUTE IO
HOPUBEAECHHOMY

EHHBIX
HUHHY.

Ne

a/n | Kpurepun

1bI

3

1 | KayecTBo 0KA3BIBAEMbIX YCIYT

1.1 | Crenensb KauecTBa YCIYrd Mo Nnepeaade MeKTPUYEeCcKoi SHEprul

1.2 | OnepaTHBHOCTb PACCMOTPEHHA CETEBOH KOMMaHHeH Baliix 3amMeuaH:

H NPETEH3Hii 10 KaYeCTBY YCIYTH [0 Mepeaade eKTpuieckoii SHepr

1if

2 | KayecTBO padoThI ¢ MOTpPeGHTEIEM YCIYT

2.1 | BrimonHeHue ceTeBoii opraHu3auyeit yCIOBHii JoroBopa

2.2 | KauectBo 06parHoil CBA3M NPH BBITTONHEHHH COBMECTHBIX paboT

<|<

3 | BenomorareibHble 00IHe KPHTEPHH

3.1 | Jocrynuocts ang Bac ungopmanuu 06 yenyrax OO0 «I"aznpom

nepepaboTKa»

Vka3aTe UCTOUHHK

OT MOTPeOHT

enei ycnyr

PexoMenaosanu Obl Bbl ApyruM NoTpeOUTENAM Hallle [IPEANPHATHE B
KauecTBe MOCTABLIMKA YCIYTH o nepenayde 3/37?

3.3

\Ve

YkaxxuTe BaskHbI€ JJIsl Bac KPHTEPHH Y1OBJI€TBOPEHHOCTH,
He BOLIEAIIHE B HpuBe}leHHblﬁ BbIIIE CNNHCOK, H alHTe HM OLEHKY

IIpnmeuanue.
YKaKHTE, MoyKanyiicTa, IPHYHHEL 110 KOTOPHIM BB HE CMOTIIH AaTH OLEHKY N0 KakoMy-THG0 3

KPHUTEPHEB, & TAKIKE NMPHUHHBL

CHHXXEHHA OUCHKH,

Baumu npeasiokeHust mo yay4meHuio paboTol ceTeBoil KOMIaHHH

€ noTpedHTEIAMH yC

Iyru




AHKeTa OUEeHKH YA0BJIETBOPEHHOCTH MOTPeOUTE/ISI YCJIYTH MO nepeaaye 31eKTpHYecKoil
JHEPrHH OT YIeKTpoceTeH

Cypryrckoro 3CK OO0 «I"aznpom nepepadoTka»

3a mapt 2017 roga

Horosop: Ne 900/3/823-000313 o1 23.10.2012 1.
IIpeamer porosopa: OkazaHue ycIyr IO Nepeaade 3JeKTPOIHEPTUU

AHKeTY 3al10JTHUJI:

Jlomxuocte HMmkeHep 1 KaTeropuu JOroBOPHOTO CEKTOpa OTAea PaboTEI C IOPUAUYECKHMH
manamu Cypryrckoro MPO OAO «TOK»

015(0) Kosuxop Eprennii Bnagucnasosuy

Tozamucs = e Jata 6. A0, A7\
Tenebon  ~777-777 n06.19010

E-mail Kozikov.EV@energosales.ru

PaccMotpuTe, TIoXKaiyiicta, onbiT corpyauudectea ¢ OO0 «["asmpom mepepaboTKa» M ONEHHUTE IO
YyeThlpeXOaIGHON IIKaje CTeMeHb Baiell yIOBIETBOPEHHOCTH IO KaXKIOMY| MPHBEACHHOMY
KpPUTEPHIO.
OtMeTbTe HUGPY, COOTBETCTBYIOLLYIO cTeneHH Baiieii y10BIE€TROPEHHOCTH
1 — He YIOBNETBOPEH,

2 — 4aCTHYHO YIOBIETBOPEH;

3 — yIOBJIETBOPEH;

4 — abCOMOTHO YI0BIETBOPEH.
Ecnu no xakuMm-1u60 npuyHHaM Bel He MOXeTe AaTh OLICHKY [0 [KaKOMY-TO U3 IPHBEIEHHBIX
KPHTEPHEB, OTMETHTE €r0 HOMeD U B noje «IIpuMeyanuey BHU3Y aHKETHl YKaXKHTE IPHYHHY.

Ne Banfsl

o/n | KpuTepHH T2 ] 3 | 3
1 | KauecTBo 0Ka3bIBAEMbIX YCJIYT

1.1 | CreneHs kayecTBa yCAyTH [0 NMepefaye MMEKTPHIECKOH SHEPTHH A

1.2 | OnepaTHBHOCTh PACCMOTPEHH CETEROM KOMNaHuel Bamux saMevaHuit v

i MIPETEH3HMIT M0 KAYeCTBY YCIYTH 10 Nepeiaue 3eKTPUIECKOii SHEpriu
2 | KauecTBO paGoThl ¢ MOTpebHTEIEM YCJAYT

2.1 | BeinonHeHue ceTeRoif opraHu3auuei ycinosuii 1orosopa v
2.2 | KauecTBo 06paTHOit CBA3M NPU BLINOITHEHHU COBMECTHBIX paboT v
3 | BcnoMoraTeabHble 00MIHE KPHTEPHH
3.1 | Hocrynnocts mna Bac undopmanuu o6 yeayrax 000 «I"asnpom \/
nepepaboTKay
Vka3aTh HCTOUHHK ot nortpebutenei yenyr
3.3 | PexomenmoBanu Obt Bbl ApyruM noTpeGUTENAM Halle NPEANpPUATHE B \, /

Ka4yeCcTBE MOCTABIIMKA YCIYrH No Nepefade 3/97

Yxaxure Baxusble A Bac kpuTepHuM yI0BI€TBOPEHHOCTH,
He Bolle[lIMe B NPHBEAeHHBIH BhINIE CIIHCOK, H 1aHTe UM OLIeHKY

IIpumeuanue.
YKBJKHW, nomaﬂyﬂcra, NPHYHHBL, N0 KOTOPBIM Bet He CMOT/IH JaTh OLIEHKY ITO I{EKOMY-J'IHGO H3 KPHTCPHEB, & TAKMKE MPHYHHBI|CHHKCHHA OLCHKH.

Bauu npeasioKeHusi Mo yIy4iieHHI0 paGoTel ceTeBoil KOMIAHUH (¢ HOTPeOHTeISAMH YCIIyrH




AHKETA OLIEHKH YI0BJIETBOPEHHOCTH MOTPeOUTEIA YCJIYTH MO Mepeaayde dIeKTpHYecKoi

IHEPTHH OT JIeKTpoceTei

Cypryrekoro 3CK 000 «I"azmpom nepepadoTKa»

3a anpeas 2017 ropa

Horosop: Ne 900/3/523-000313 ot 23.10.2012 1.

IlpenmeT aorosopa: OxazaHue YCIYT II0 IIepeaade SJICKTPOSHEPTHA

AHKeTY 3aI0JTHHJL:

Tomkaocts HHkeHep 1 KaTeropuu JOrOBOPHOTO CEKTOPA OTAENA PabOTHI ¢ FOPUIHY

munaMu Cypryrekoro MPO OAO «TOK»

ICCKUMH

dUO Ko3ukor Eerenuit BnaguciaBoBuy

[Toxmuce /—7 Hara

26.\b 1

Tenepon _277-777 106.19010

E-mail Kozikov.EV@energosales.ru

Paccmotpute, mosxanyiicta, onslr corpyaaudectsa ¢ OO0 «['asmpom mepepaboTka

» H OLICHHUTC IIO

yeThlpex0a/UIbHON IIKane CTelNeHb Baiueil yHOBIETBOPEHHOCTH I10 KaXAOMY| MPUBEICHHOMY
KPHUTEPHIO.
OtMeThTe LHGPY, COOTBETCTBYIONIYIO CTeNeHH Baiteli yIoBIeTBOPEHHOCTH:
1 — He yHOBINETBOPEH,
2 —4aCTHYHO YZOBIIETBOPEH;
3 — YAOBIIETBODPEH;
4 — abCcoNMOTHO YIOBJIETBOPEH.
Ecnu no kakuMm-nu6o npuunnaM Bel He MolkeTe JaTh OLIEHKY 10 KaKOMY-TO H3 IPHBEIEHHEIX
KpUTEpPHEB, OTMETELTE ero HoMep U B none «[Ipumedanue» BHU3Y| aHKETHI YKOKUTE NPHYHHY.
Ak Kputepun e
o/n [ 2 [ 3 |

KauecTBO 0Ka3bIBaeMbIX YCJIYI

CreneHb KayecTea yCnyru no nepenaic BHCKT'IJH‘-leCKOﬁ OHEpPruu

OnepaTHBHOCTE pacCMOTPEHHUS CETEBOI KoMnaHKed Baluux saMevanuii

H MPETEH3HI1 M0 KAUeCTBY YCIYTH M0 Nepenade dIeKTPUUIECcKoi IHepruu

2 | KadectBo paboTsl ¢ noTpedHTEIEM YCJAYT

2.1 | BeinonHeHue ceTeroit opranusauuneii ycnosuii rorosopa

2.2 | KauecTBo 06paTHOM CBA3H IPH BBIMOIHEHHH COBMECTHBIX paboT

3 | BecmoMorareabHble 00IHe KPHTEPHH

3.1 | Hoctynnocts wis Bac undopmMauuu o6 yenyrax OO0 «["aznpom
nepepaboTKa»

VkazaTe HCTOYHHK

OT NTOTPeOHT:!

efnel ycy

3.3 | PexomengoBaini 061 Bel ApyruM notpeGUTENAM Hallle IpeAnpHATHE B
KayecTBe MOCTABIUKKA YCAYTH 10 nepefayde 3/37

<_]< < < €] |+

VYEkakuTe BaxkHble 11 Bac kpHTEepHM YA0BJIETBOPEHHOCTH,
He BolleJlHe B NPHBEeAeHHBII BhIlIe CIHCOK, H NaHTe HM OLIEHKY

..

IIpumeuanue.

VK@KHTe, I0KANYHACTA, NPUYHHEL, [0 KOTOPIM BBl HE CMOrM AaTh OLIEHKY MO KAKOMY-THG0 U3 KPUTEPHEB, 4 TAK:E MPHUHHEL

CHHIKCHUA OLICHKH.

Bamu npeiokeHus Mo yIy4iieHHI0 paGoThl ceTeBoil KOMIAHUH € MOTPeOHTENAMH yeayru




AHKeT2a OLEHKH Y0BJIeTBOPEHHOCTH NOTpedHTE A yc.n'yl;n Mo mepeaayve IIeKTPHYECKOH

JHEPrHH OT YIeKTpoceTeil

Cypryrcekoro 3CK Q00 «I"aznpom mepepaboTka»

3a maii 2017 roxa

Horosop: Ne 900/3/S23-000313 or 23.10.2012 1.

HI]EIIMGT Jorosopa: OkazaHue YCIyTr 1o nepeaade 3JIeKTPOSHECPruH

AHKeTY 3a10JJHHJI:

Tomxrocte MmkeHep | kaTeropuy JOroBOPHOTO CEKTOpa OTAENA pabOTEI ¢ IOPHAHYECKUMHU

ymnamu Cyprytckoro MPO OAO «T3K»

DOUO Kosukor Erenuii BnagucnaBoBuu

[Moamuce //7 Tata D 6. \b. /(fl

Tenebon #77-777 n06.19010

E-mail ~ Kozikov.EV@energosales.ru

PaccmoTpuTe, moxanyiicTa, onbiT coTpyanudectsa ¢ OO0 «I'asmpoM mepepabOTKa» H OLEHUTE 110
uyeThIpeXOAUIBHOH IIKane CTeleHb Bameidl yIOBIETBOPEHHOCTH II0 KaXIOMY| IPHBEACHHOMY

KPUTEPHIO.

OtMmeTsTe HH(DPY, COOTBETCTRYIOIIYIO CTENEHH Bamiel yI0BIeTBOPEHHOCTH

1 — He yl0BIIETBOpEH,

2 — YaCTHYHO YAOBIETBOPEH; |
3 — yIOBJIETBOPEH; |
4 — abcoMOTHO YIOBIETBOPEH. ‘

Ecnu mo kakum-nubo npuyruHaM BEel He MoXkeTe 1aTh OLIEHKY I10 KaKOMY-TO U3 npmaeLeHme

KpPHUTEPHEB, OTMETHTE €I0 HOMEDP H B IOJIE ((HpPIMC‘-IaHHC» BHH3Y

AHKETHI YKAXXHTE l‘IpTi‘-II/IHy.

Ne

n/n | KpaTepun

Banisl
1 [ 2 [ 3 |

KauecTBo 0Ka3bIBaeMbIX ycayr

CreneHs KauecTa yCIyTHd 1o nepefaye SAeKTPHYECKOH YHepruu

OnepaTHBHOCTb PACCMOTPEHHUS CeTeBOl koMNaHHel Bannix 3ameuany

M [IPETEH3HMii M0 KAaYeCcTBY YCIYTH 110 Nepefiade dIeKTPHIECKOii SHEPIHH

2 | KauecTBo paGoThl ¢ NoTpedHTEIEM YCIYT

2.1 | BeimonHenue ceTeBoif opraHu3alieil yCaoBHii forosopa

2.2 | Kauectso o6paTHOI CBA3H NPH BBIMONHEHHH COBMECTHBIX paboT

3 | BenmomorareibHble 001IHE KPHTEPHH

3.1 | JocrynHocts mns Bac undopmanmu 06 yenyrax 00O «I'asnpom
nepepaboTKay

VKa3aTh HCTOUYHHK

oT notpedureneii ycayr

3.3 | PekomengoBanu 661 Bel apyruM notpeOUTENAM Halle NpeanpHATHE B
KauecTBE OCTABLIMKA YCIYTH 1o nepegaye 9/97

(\i 49 (N9 [+

YkaxkuTe BaxHbie Vi Bac KpuTepHu yI10BJ1€TBOPEHHOCTH,
He BOlIEAIIHE B IPHBEACHHbIH BbIllle CITHCOK, H AaiiTe HM OLIEHKY

IIpumevanmue.
VKaTe, N0KANYHCTA, MPUUMHEL, 0 KOTOPEIM BEI HE CMOI/IH aTh OLIGHKY M0 KaKOMY-NHG0 H3

KPUTEPHEB, a TAKKE MPHYHHbBI CHHMKEHHA OLUCHKH.

Bamu npeasioxenus 1o yay4eHHIo paboThI ceTeBOH KOMIAHHH ¢ NOTPeOHTESIMH YCJIYIH




AHKeTa OLleHKH YAOBJACTBOPDEHHOCTH HOT[)EGHTCJ'IH YCIYra 1o nepegave ﬂﬂeKTpHHECKOﬁ

3HEPrHH OT 3JIeKTpoceTel

Cypryrcekoro 3CK 000 «I"a3znpom e pepadoTKay» |

3a HioHb 2017 roxa

Horosop: Ne 900/3/S23-000313 o1 23.10.2012 .

HpenmeT JAOroBoOpa: OxkazaHue YCIIYT IIO ME€pEHale 3NIEKTPOIHEPIrHH

AHKeTY 3aII0JTHHJI: 1

I[OJ'D]{HOCTI: I’IH)KCHep 1 karer OPHH AOrOBOPHOI'0 CEKTOpPa OTACIIA paGOTBI C OPHAUYCCKHMHA

muamu Cypryrckoro MPO OAO «TOK»

DUO Kosukos Esrenuii Bnaguciasosuu

—
IToxmuce / il Jara |

nb6. A0 A

Tenedon /7»’7%’7’7/7 106.19010

E-mail * Kozikov.EV@energosales.ru

PaccMoTpuTe, mosanyiicta, onbiT cotpyanudectBa ¢ 000 «['asnpoM mepepaGoTKa» U OLEHUTE IO
4eThIpeXOAIBHOH INKane CTeleHb Baieil yIOBIETBOPEHHOCTH II0 KaXIOMY| MPHBEACHHOMY

KPHTEPHIO.

OtMmeThTe HPY, COOTBETCTBYIOLIYIO CTENEHH Barel yIoB/IeTBOPEHHOCTH:

1 — He yIOBIIETBOpEH,

2 — 4aCTUYHO YIOBIIETBOPEH;

3 — yIOBIETBOPEH;

4 — abCOMOTHO yIOBJIETBOPEH.

Ecmu mo xakuM-nubo npuunHaM Bel He MoXeTe JaTh OLEHKY 110
KpUTEpHEB, OTMETHTE €ro HoMep U B none «IIpumeyanue) BHU3Y|

KaKOMY-TO U3 MPHBEICHHBIX
AHKEThl YKaXKUTE IIPHYUHY.

Ne

w/n | Kpurepun

Banael
1 [ 2 [[ 3 ]

1 | KayecTBO 0Ka3bIBAEMBIX YCJIYT

1.1 | Crenens kadecTBa yCIyrH 10 Nepefaye NeKTPUHECKOH S3HEPruH

1.2 | OmepaTuBHOCTL paccMOTPEHH: ceTeBOi koMnaHKeH Bamux sameyannii
W NpeTeH3Hil M0 Ka4eCTBY YCAYTH [0 Nepeaye MeKTPHYECKOH 3Hepruu

2 | KayecTBO padoThl ¢ MOTpeOHTEIEM YCJAyT

'Qd(h

2.1 | BrimonHeHue ceTeBoi opraHu3alyeii ycnoruii Jorosopa

2.2 | KayecTBo 06paTHOIi CBA3M MPH BHIMOIHEHHH COBMECTHBIX paboT

3 | BenoMoraTesibHbIE 001IHEe KPUTEPHH

3.1 | DoctynHocte mia Bac undopmamu o6 yeayrax 000 «I"aznpom
nepepaboTka»

VkazaTh HCTOYHUK

oT notpebureneit ycnyr

3.3 | PexomengoBanu Gbi Bl ApyriM notpeOuUTeNsaM Halue NpeanpHiATHE B
Ka4yecTBE MOCTAaBLIMKA YCIYrH No nepenaue /92

NISEE

YkaxuTe BaxHble 1y Bac KpuTepHu y10BI€TBOPEHHOCTH,
He BOIIEAIIHE B IPHBEIEHHBIH BhIllIe CIHCOK, H AaiiTe HM OLIEHKY

IIpameyanmue.
Vkwkute, nokanyHcra, IpHYHHEL, N0 KOTOPSIM Bel He CMONIM AaTh OLEHKY 110 KAKOMY-HG0 13

KPHTEPHER, A TAKXKE NPUYHHBI CHHIKCHHA OLICHKH,

Bamn npeajioKeHHs Mo yay4YIIeHHI0o pa0oThl ceTeBol KOMNAHHH

¢ MOTpeOHTeSIMH YCIYTH




AHKeTa OLIEHKH y/I0BJIETBOPEHHOCTH MOTPe0HTe/Is YyCIyT
HEPrHH 0T 3JlelcrpoceTei‘f‘
Cyprytcekoro 3CK 000 «I"aznpom ne

3a u1oas 2017 roxa

Horosop: Ne 900/3/S23-000313 o1 23.10.2012 .

H 10 nepeaaic 3JICRIT[)H'{ECKOﬁ

pepadoTka»

IIpe,c[MeT aoroeopa: Oxkazanue YCIYT II0 II€peaade 3JICKTPOIHEPTrHH

AHKETY 3aI0JTHHJI: i

Jlomxuocts  HmkeHep 1 KaTeropuu JOrOBOPHOTO CEKTOpa OTAE
munamu Cypryrckoro MPO OAO «TOK»

na paboTHI C IOPHANYECKHMH

dUO Ko3ukos Esrennii Bnagucmagosuy

==
[Toanuce Jata

z . A0 A1

Tenedon /erm 106.19010
E-mail Kozikov.EV(@energosales.ru

PaccmoTpuTe, moXanyiicra, onsIT coTpynaudectea ¢ 000 «l"z;isnpom nepepaboTKay W OLUEHHUTE M0
yeThipeXOAUIBHOM IIKane CTeneHb Bamel ynoBIETBOPEHHOCTH IO KaXIOMY | IIPHBEACHHOMY

KPUTEPHIO.

OtMeThTe HH(PY, COOTBETCTBYIONIYIO cTelleHH Barnei y10B1€TBOPEHHOCTH:

1 — He yIOBIIETBOPEH,

2 — JacTHUYHO YIOBIIETBOPEH;

3 — yIOBIETBODPEH;

4 — abCONMIOTHO YIOBIETBOPEH.

Ecnu mo kakuM-1u60 npuyuHaM Bel He MOXkeTe 1aTh OLEHKY I10
KpHTEpHEB, OTMETETE ero HoMmep U B none «[Ipumedanuey» BHU3Y

KaKOMY-TO H3 HpHBe}iICHHbIX
AHKETH! YKAXKUTE IIPHIHHY.

Ne K Banjsl

s 34 pHTEpHH i | 5 | 3 | 3
1 | KavecTBO OKA3BIBAEMBIX YCJIYT '

1.1 | CreneHs kadyecTBa yCnyrH Mo nepefaye MMeKTpHIECKO SHEPrHU | =

1.2 | OnepatuBHOCTL pacCMOTpPEHHS CETEBOI KoMManued Balnx 3aMeuaHui L

U NpeTeH3Mil 10 Ka4eCTBY YCIYIH M0 nepejaye 31eKTpHUECKOkH SHepriH

2 | KauectBo paGorsl ¢ noTpeGHTEIEM YCIYT

2.1 | BeinonHeHue ceTeBOif opraHu3aLeil yclIoBHii forosopa

2.2 | Kauectso oGpaTHOii CBA3M NPH BEIMOIHEHHU COBMECTHBIX paboT

3 | Benomorare/ibHbie 00LHEe KPHTEPHH

3.1 | Joctynuocts ans Bac undopmarun 06 yeayrax OO0 «asnpom
nepepaboTka»

VKa3aTb HCTOYHHK

oT noTpeduTenei ycnyr

3.3 | PexomennoBand 661 Bel OpyruM NoTpeGHTENAM Halle NPEeaNpHATHE B
KayecTBe MOCTABLMKA YCIYTH N0 nepeate 3/37?

=
>
V

Vkaxure BaxkHble i Bac KpHTepHH YA0BI€TBOPEHHOCTH,
He BONIeANIHE B NPHBEACHHBII BbIllE CIIHCOK, H AAHTE HM OUEHKY

IIpumeuanmne.
YkaiuTe, oKanyicTa, NPUUHHEL, 10 KOTOPHIM BEI He CMOTH JaTk OLEHKY Mo KaKoMy-1THG0 H3

KPHTEPHEB, & TAKNKC MPHYHHBI CHHAHCHHA OLICHKH.

Bain npeasioskeHHst 0o yay4ilieHHIo paboTsl ceTeBoil KOMIAHHH

¢ MOTpeOHTEAMH YCJYTH




AHKeTa OLEHKH YI0BJIETBOPEHHOCTH NOTPeOHTE/s YCIyTH M0 epeate 3.11el|chnqeclcoﬁ
IHEPrHH OT YIeKTpoceTe -
Cypryrekoro 3CK 000 «I'azmpom ¢ pepadoTka»

3a aBrycr 2017 ropa

Horosop: Ne 900/3/S23-000313 o1 23.10.2012 r.

Mpeamer gorosopa: Oxasanue yciyr 10 nepeiade SMeKTPOSHePruu
!

AHKETY 3a10JHUI: }

|
| |
|

Jomkuocte HMHxenep | kaTeropuu JOroBOPHOTO CEKTOpA oTIeNa paboTE! ¢ FOPHINYECKUMH
munamu Cypryrekoro MPO OAQO «T3K» T
dUO Kosuxos Esrenuii BnamuciasoBuy

[Toxamuck /> Data | 2 (. O A7\
Tenepon 777477 106.19010 -
E-mail =~ Kozikov.EV(@energosales.ru
PaccMoTpuTe, moxkanyiicra, oneIT corpyauudectsa ¢ OO0 «I['asmpom mepepaboTka» U OLEHHTE IO
yeThIpexOAIbHOH IIKane creneHs Bammei YIIOBIICTBOpeHH]DCTH MO  KaKAOMY| MpPHBEJCHHOMY
KpPHUTEPHIO. !
OrMeTbTe Py, COOTBETCTBYIOLIYIO CTENeHH Balueil y10BIeTBOPEHHOCTH: i
1 — He yIOBIETBOPEH, 1
2 — YaCTHYHO YAOBJIECTBOPEH; ;

1

3 — yIOBJIETBOPEH;

4 — aGCONMOTHO YAOBIETBOPEH.
Ecnu o kakuM-1u6o npuyuHaM Bel He MOXeTe aTh OLEHKY 110 KaKOMY-TO U3 IPHBEIEHHBIX
KpHTEPHEB, OTMETHTE ero HoMmep H B noie «[IpuMeuanue» BHH3Y aHKETH YKaXKHTE np'HqHHy.

Ne K Ba.lllﬂbl
/e puTEepHH T2 [ 3 3
KauecTBo oka3biBaeMbIX YCJIYT
CreneHb KayecTBa yCIyrd [0 nepefaye 3AeKTPUYECKOH SHEPIrHH (g
OrnepaTHBHOCTE PACCMOTPEHHS ceTeBOlH koMnaHuell Bamux samedanui 2
H MIPeTeH3HIi 10 KaueCTBY YCIYTH 10 Nepeiade dNEKTPHYECKOi IHEPTHH ,
2 | KauectBo paGoTsl ¢ moTpedHTE/IEM YCIAYT f
2.1 | BeinonHeHue ceTeBOI opraHn3aLueil ycnoBuii Jorosopa i L
2.2 | KauectBo o6paTHO# CBA3H NPH BBINOJHEHHH COBMECTHBIX PaboT v
3 | BcnoMoraTte/ibHbIe 001IHe KPHTEPHH
3.1 | Jocrynnocts wig Bac undopmanuu 06 yenyrax OOO «I"azmpom A
nepepaboTka»
VKa3zaTh MCTOUHHK oT notpebuteneii ycnyr
3.3 | PexomenmoBanu Obl Bbl ApyrHM noTpeGuTensM Halle NpeAnpUaTHE B \/
KauecTBe [OCTABLIMKA YCNYTH 1o nepenaye 9/37
YkaxuTe BaxkHbie Aa Bac kpuTepun yaoBJieTBOPEHHOCTH,
He BOIIEALINE B NPHBEAEHHBIH Bblllle CIHCOK, H JalTe HM OIEHKY:
1 2 3 4

IIpameuanne.
VKaKHTE, MOKANYHCTa, NPHUKHLL, 10 KOTOPEIM BB HE CMOMIH ATk OLIEHKY TO KaKOMY-H00 13 KPHTEPUEB, A TAK)KE MPHYHHB! CHHIKEHWUA OLEHKH.

Bamu npeanokenus no yayqIennio paéoTsl cereBoil KOMNAHAH C IOTPEOHTEISAMHU YCAyTrH




AHKeTa OLEHKH yA0BJIETBOPEHHOCTH I0TPeOHTENS YCAYTH N0 Nepefade JIeKTPHIecKoi
JHEepPrHH OT aﬂempoceTen -
Cypryrexoro 3CK 000 «I"aznpom nepepaﬁo"ma»
3a cenTaOps 2017 roga

Jlorosop: Ne 900/3/S23-000313 or 23.10.2012 .
Ilpeamer poroBopa: OkazaHue ycyr o Iepeaade JIeKTpOIHEPTHU ;

AHKeTY 3aI0JHHJI: ;
| |
JomxaocTs MHxeHep 1 KaTeropHy AOrOBOPHOTO CEKTOPA OTAEA paboTHI ¢ FOPHANYECKUMH

suuaMu Cypryrekoro MPO OAO «TOK» |

dHUO KosukoB EBrennii BnaguciiaBopuy |

|
[oanucs /7 Jata 2 &. L0, /U:L
Tenedpon -777 106.19010
E-mail Kozikov.EV@energosales.ru

PaccMotpuTe, moxanyicra, onslT cotpyaaudectBa ¢ OO0 «['asmpom nepepaGOTKa» H OLIEHUTE IIO
4yeThIpeX0aJIbHOM IIKalne cTreneHs Bamei y;[OBneTBopeHHBCTH 0 K&KIOMY| IPHBEACHHOMY
KPHTEPHIO. |

OtMerhbTe HHPPY, COOTBETCTBYIOLIYIO cTeleHH Bareit y1oBIeTBOpeHHOCTH: |
1 — He yIOBIETBOPEH, i
2 — 4aCcTHYHO y/I0BJIETBOPEH;
3 — yIOBNETBOpPEH;

4 — abCoMIOTHO yI0BIETBOPEH. ‘ }

Ecmu 1o KakuM-TH60 npuuHHaM Bel He MOKeTe IaTh OLEHKY 110 KaKOMY-TO U3 IPUBE/IEHHBIX
KpPHTEpPHEB, OTMETHTE €ro HoMep U B noine «[IpuMeuanue» BHH3Y| aHKETHI YKaXKHTE np%mnﬂy.

Ne

n/n | KpHTepun

i
1 Banisl
|

1 | KayecTBO OKa3bIBAEMBIX YCJIYT |
|

1.1 | Crenenp KayecTBa yC/Iyrd 1o nepefade NMEKTPHIECKOH SHEPriM L
1.2 | OnepaTHBHOCTh pacCMOTPEHMA CeTEBOI koMmaHueH Bamux sameuanuii 1.
W NIPETEH3Hii 10 Ka4eCTBY YCIYTH 10 niepejade 3JeKTpHYECKO SHEpriH
2 | KayecTtBo pa0oThI ¢ NoTpeGHTEIEM YCIYT
2.1 | BeinonHeHHe ceTeBOil OpraHu3auuei yYCIoBHii forosopa AV
AV

2.2 | KauectBo oB6paTHOii CBA3H NPH BHITONHEHHH COBMECTHEIX PaboT

3 | Benomorare/ibHBIC 001IIHE KPHTEPHH
3.1 | DoctymHocTs ana Bac undopmaimu 06 yenyrax OO0 «[asnpom
nepepaboTkay
VKa3aTb HCTOYHHK OT noTpeduTeneii ycn
3.3 | PexomengoBanu 661 Brl ApyruM notpeOuTensM Haille MPeANpPHATHE B
KauecTBe MMOCTABUIMKA YCIYTH Mo nepepaye 3/37
Yraxure Baxkubie A1a Bac KpHTepHH yA0BJIETBOPEHHOCTH,
He BollleAllHe B MPHBEICHHBIN Bblllie CIHCOK, H JaHTe HM OUEHKY:

<['l<

|
IIpameuanne. L
YKaKHTe, NOKanyHcTa, NPUUMHGL, 10 KOTOPLIM BEI HE CMOTMIH JaTh OLEHKY MO KaKOMY-THG0 W3 KPUTEPHEB, @ TAKKE NPHYHHEI

HHXKEHHA OUCHKH.

o |
Bamu npeasioxkeHns no yJay4imeHHI0 paboTe ceTeBoli KOMIIAHHM C MOTPEOHTENSAMH YCIyTH




AHKeTa OlleHKH Y/I0BJIeTBOPEHHOCTH MOTPeOHTE/ s YCJAYTH MO nepeaaye daeKTpaieckoii
HEPTHH 0T JJIeKTpoceTeid
Cypryrekoro 3CK 000 «I"asnpom nepepadoTkay»
3a okTalOpb 2017 roaa

Jorosop: Ne 900/3/523-000313 o1 23.10.2012 1.
IIpeamer gorosopa: OxazaHHe YCIyT IO Nepejaye 3JIeKTPO3HEepruu

AHKeTY 3al0JHHI:

Jomxuocte HHikeHep | KaTeropuu JOroBOPHOTO CEKTOpa OTAENA paboThl ¢ FOPHINYECKUMH
manamu Cyprytekoro MPO OAO «TOK»

OO Kosukor Epreunii Buanucaasosny

IToamuch ~ Jara 25.00.\%
Tenebon 7775377 n06.19010

E-mail Ké%ikov. EV@energosales.ru

Paccmotpure, moskanyiicta, onsiT cotpyanudectsa ¢ OO0 «["asnpom mepepaboTka» H OLEHHTE MO
yeTEIpeXOATBHOM IIKajne cTerneHb Bawmieidl yJOBIETBOPEHHOCTH MO KaXKIOMYy [PUBEICHHOMY
KPHTEPHIO.

OtMeThTe H(PY, COOTBETCTBYIONIYIO CTENIEHH Bareil y10B/I€TBOPEHHOCTH

1 — He YIOBIETBOPEH,

2 —4yaCTUYHO YIOBJIETBOPEH;

3 — yIOBNETBOPEH;

4 — abCcoNMOTHO YOBJIETBOPEH.

Ecmu mo kakuM-nmu60 npuuuHaM Bl He MoXkeTe JaTh OLICHKY 110 KAKOMY-TO H3 IIPHBEIEHHBIX
KPUTEPUEB, OTMETHTE €0 HOMeED U B nojie «IIpuMeyanue» BHU3Y aHKETHI YKaKUTE IPHIUHY.

Ne Basint
n/n | KpuTepun

1 | KayecTBO OKa3bLIBAEMBIX YCJIYT
1.1 | CreneHs kauecTBa YCIYrH [0 NMepefaye MMEKTPUYECKOH SHEPruH
1.2 | OneparuBHOCTL paccMOTpEHH CeTeBOH KoMnaHuel Bamux saMevanui
M NPETEH3HIi N0 Ka4eCcTBY YCIYIH MO Nepefaye HMEKTPHUECKOH IHeprHU
2 | KauectBo paboThl ¢ noTpedHTEIEM YCIYT
2.1 | BeinonHeHue ceTeBOit opraHu3anueii ycnoBHi 10ropopa
2.2 | KauectBo 06paTHO CBA3M MPHU BBINONHEHHH COBMECTHBIX paboT

3 | BenomorarenbHbIe 0011He KPUTEPHH
3.1 | JocrynuocTts mia Bac uHdopmaruu 06 yeryrax OO0 «[a3npom
nepepaboTka»
VKazaThb HCTOUHHK ot notpedurenei ycn
3.3 | PexomeHmoBany Obl Bel ApyruM noTpeOUTENsIM Hallle MPEANPHATHE B
KauecTBe MOCTABUIMKA YCIYTH 110 nepenade /37
Ykaxure BaxkHbie 118 Bac KpHTepHH YAOBJIETBOPEHHOCTH,
He BoleALIHE B NpHBeIeHHBIH BbINle CIHCOK, H 1AHTEe MM OLIEHKY!

<[l | K9 [< |«

Ipumeuanue.
Ykakute, NOKkanyicTa, NPHYHHBL, MO KOTOPEIM Bbl HE CMOTTIH IaTh OLICHKY MO KakoMy-nH00 W3 KPHTEPHEB, A TAKHKE MPHYHHBI CHUKCHHA OLEHKH.

Bamu npeioskeHus N0 YIydIIEeHHI0 padoThl ceTeBoi KOMIAHUH ¢ NOTPeOUTENAMH YCIyTH




AHKeTa OLCHKH YAOBJECTBOPECHHOCTH HOTpCﬁHTeJIH YCIYrya mo nepeaave 3J'leKTpH‘IeCKOi’i

3HEePIrHH 0T BHGKTPOCCTeﬁ

Cyprytekoro 3CK OO0 «I'asnpom nepepadoTkar»

3a Hosiopb 2017 roga

Horosop: Ne 900/3/5S23-000313 o1 23.10.2012 1.

IIpeamer gorosopa

AHKeTY 3aI10JJHHI:

: Okazanue YCIIYT 11O ITepeaade 3NEKTPOIHCPIHH

Homkuocte HmxeHep 1 KaTeropuu JOTOBOPHOTO CEKTOpa OT/ela paboThl ¢ FOPUAUICCKUMHU

dUO

mamaMu Cypryrckoro MPO OAO «TOK»

Kozuxop Eprenuii BiamucraBosud

Ioanuck / Tara 2C.o\. \Q

Tenedon 7772777 106.19010

E-mail _Kozikov.EV@energosales.ru
Paccmorpufe, moxanyiicta, onbiT cotpyanudectBa ¢ OO0 «['asmpoM mepepaGorTkay M OIEHHTE MO
yeThIpeX0AIBHON IIKalle CTeleHb Batielt yAOBIETBOPEHHOCTH MO KaXIOMYy [PHBEICHHOMY
KPHTEPHIO.
OTMeThTe HU(pPY, COOTBETCTBYIOINYIO CTeNeHH Bartleil y10B/I€TBOPEHHOCTH
1 — He yIOBNETBOpEH,

2 — YacTHYHO YJOBIETBOPEH;
3 — YIOBIIETBOpEH;

4 — abCcoIIOTHO YAOBIETBOPEH.
Ecnu no kakuM-1u00 npHuHHaM Bel He MojkeTe 1aTh OLIEHKY 10 KaKOMY-TO U3 IPHBEICHHBIX
KpUTEPHEB, OTMETHTE €ro HoMep U B 1oje «[Ipumeuanney BHH3Y aHKETHl YKOKUTE NPUUHHY.

KauecTRe MOCTABIIMKA YCIYrH 1o rnepenaue 5/3?

Ne K Banabt
w/n pPHTEpPHH 2 ] 3 ] 4
1 | KauecTBO oKa3bIBaEMbIX YCJIYT
1.1 | CreneHs kKayecTBa yCIyTH M0 Nepeaye JEKTPUUECKO IHEPriH vV
1.2 | OnepaTHBHOCTH PACCMOTPEHHS CETEBOH koMNaHueHh Bauux 3aMmedaHuii \/
M MPETEH3HUIi 110 KaYeCcTBY YCIYTH 0 Nepeaye JNMEeKTPHUECCKOH JHEPTHH
2 | Kadecrso padoThl ¢ moTpedHTE/IEM YCIYT
2.1 | BeimonueHue ceTeBoi opraHu3aLuei ycloBHi 10ropopa \}
2.2 | KauecTso 0GpaTHO¥ CBA3U NpHU BLIMOJIHEHHH COBMECTHBIX paGoT v
3 | BecnomoraTeJibHbIE 001IHE KPHTEPHH
3.1 | Hocrynuocts mnst Bac undopmauuu 06 yenyrax OOO «[asnpom V)
nepepaboTkan
Vka3aTh MCTOYHHK oT norpeburenei yenyr
3.3 | Pexomenmosand 661 Bel ApyruM noTpeOUTENIM Hallle PEANpHATHE B \/

YEkaxHTe Baxknble JJiA Bac KpHTepHH YAOBJETBOPEHHOCTH,
He BOMIEANIHE B NPHBEASHHbII BbIle CIIHCOK, H AalTe HM OLEHKY:

IIpumMeuaHue.
YKaKHTE, I'lOH(ﬂJ]yf;ICTﬂ, MPHYHHBI, NO KOTOPBIM Bbl HE CMOIIH J1aTh OLIEHKY 110 Kakomy-mﬁo H3 KPUTEPHEB, @ TAKIKE NPUHHHB! CHHIKEHHA OLCHKH,

Bamn npeaokeHus Mo yiy4meHnio paboTbl ceTeBol KOMIAHKM C noTpedUTeIIMH YCIYrH




AHKeTa OLIeHKH YA0BJIETBOPEHHOCTH MOTPeOHTE/IA YCJIYIH 10 IepefaYe 3JIeKTPUIecKoi
JHEPTrHH OT AIEKTPOCceTeH
Cypryrckoro 3CK 000 «I"aznpom nepepadoTkay»
3a pexadpn 2017 rona

Horosop: Ne 900/3/S23-000313 ot 23.10.2012 .
Ilpeamer gorosopa: OxazaHue YCIyT 10 Iiepeaade 3IeKTPOIHEPTHU

AHKeTY 3a10JHMJI:

TlomxkuocTs  MHxkeHep 1 KaTeropuu JOrOBOPHOTO CEKTOpa OT/IeNa pabOThI ¢ FIOPHIMYECKMMHU
manamu Cypryrcekoro MPO OAO «TOK»
[115(0] Kosukor Esreunii BiaguciaBosny

Tloamuce //7 Jata 2% .00 \ &

Tenedon 777-717 106.19010

E-mail K.dZikov.EV@energosales.ru
PaceMmoTprTe{ TIoKanyiicTa, onbT coTpyanuuectsa ¢ OO0 «'a3snpom mepepaGoTKay» U OLEHHTE IO
YeThIpexOalIbHOM [IKalle CTeleHb Baiell yHOBIETBOPEHHOCTH II0 KaXIOMY IIPUBEACHHOMY
KPUTEPHIO.

OtMeThTe IHQPY, COOTBETCTBYIOUIYIO CTENEHH Baluei y0BIeTBOPEHHOCTH:

1 — He yIOBIETBOPEH,

2 — YaCTHYHO YIOBJIETBOPEH;

3 — yZIOBIIETBOPEH;

4 — abCcoOMOTHO YI0BJIETBOPEH.

Ecnu o kakuM-1u60 npuyrHaM Bel He MOJKETe JaTh OLEHKY 110 KAKOMY-TO H3 NPHBEICHHBIX
KpPUTEPHEB, OTMETHETE €ro HoMep H B nojie «[IpuMeyanne» BHU3Y aHKETHl YKaXKHUTE IPUYHHY.

Ne Kpurepun Banasl

KayecTB0O 0Ka3bIBAEMbIX YCJAYT

CreneHb KauecTBa YCJIYTH 0 Nepejiaye AeKTPUYECKO SHePTrHH

1.2 | OnepaTHBHOCTL paccMOTpeHHs ceTeBOH koMmaHuei Bamux sameuanuii
W IPETEH3HI 110 Ka4eCTBY YCAYIHU N0 fepeiaye eKTPHUECKOH SHEPrHH

2 | KauecTBo padoThl ¢ noTpedHTETEM YCIYT
2.1 | BeinonHeHue ceTeBoii opraHu3auMei ycnosui Jorosopa
2.2 | KauyecTo 0OpaTHO#i CBA3M NPH BbIMONHEHHH COBMECTHRIX paboT

3 | BcnomoraTtebHble 00IIHE KPUTEPHH
3.1 | Joctynuocts ans Bac uadopmaunu 06 yenyrax 000 «I"asnpom
nepepaboTKay
Yka3aTh HCTOYHHK oT norpebuTeNei yci
3.3 | Pexomennosanu b1 Bel ApyriaM notrpeGuTesaM Hailie MPEANPHATHE B
KauecTBe MOCTABLIMKA YCIYTH Mo nepefate 3/3?
Vkaxure BaxHble 118 Bac KpHTepUH yA0BIE€TBOPEHHOCTH,

He BOIIeNIMe B IPUBEAEHHbII Bhlille CIHCOK, H JaiTe HM OUEHKY:
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Ilpumeyanue.
VKakuTe, N0KANYHCTA, NPHUHHEL, 10 KOTOPBIM BBI HE CMOT/H IaTh OLEHKY 10 KAKOMY-THOO H3 KPHTEPHEB, 8 TAKIKE MPUIHHEL CHIDKCHHA OLICHKH.

Baumu npesioskeHust 10 YIydIIEeHHI0 PaGOThI ceTeBoil KOMNAHHH ¢ NOTPeONTENAMH YCIYTH




